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Community Libraries Report 
For June 2010 

 
 
PROGRAMS 
LA Center had their school-age summer reading kick off party, 
Magical Land of Make-Believe.  Participants displayed 
costumes, ate snacks, constructed hobby horses, and got to pet 
and feed the miniature ponies.  The highlight for many was 
seeing Rocco the Wallaby in action.   
 
Molly Glass, author of The Hearts of Horses, spoke at Cynthia Ernst’s adult book discussion 
group at Vancouver Mall.  Ms. Glass stayed for nearly two hours answering questions about the 
book.  At the end she mentioned that she enjoyed providing library programs for free because 
she grew up very poor and her father would take them to the library once a week to check out 
books.  She mentioned the closing of the Hood River Library, how important it is to have free 
access to books, and encouraged the group to support the library lid lift. 
 

The Battle Ground Art Alliance and Battle Ground Library co-hosted 
Creative Connections, a reception and discussion to raising 
awareness about the importance of art in the lives of those living 
with dementia. Battle Ground Mayor Mike Ciraulo and Geoff 
Walker, an expressive arts therapist from Camas, were the speakers. 
There were also fun, enlightening, and interactive exercises to bring 
out the creativity in everyone. 

 
Battle Ground Cinemas, the Friends of the Library, and the FVRL Foundation teamed up to 
present a special showing of The Twilight Saga: Eclipse. A portion of the proceeds went to the 
Friends to benefit the library. There was an oral quiz by the theater manager on the movie with 
the winners getting t-shirts, buttons, posters, etc., as prizes. In conjunction with the movie, a 
special blood drive was held at Southwest Medical Group. All blood donors that day received a 
free ticket to Twilight: Eclipse. 
 
Stevenson held their first “History in Pictures” Digitization Day. County residents brought in 
more than 100 historic items to be scanned for the online collection. State library staff members, 
volunteers, and Stevenson library staff members collected information about the pictures, 
obtained copyright permissions, scanned the items and provided each person with a disk 
containing files of their photographs. The collection will be viewable online beginning in 
August. This project was made possible through a grant from the Rural Heritage Initiative, a 
project of the Washington State Library, through the Office of the Secretary of State. 
 
Goldendale had a kick-off to their summer reading performance series with juggler and 
comedian Charlie Brown with over 100 in attendance. Attendance more than doubled the second 
week with The Reptile Man. 
 
Summer Reading kicked off at Stevenson with over 100 in attendance for “Creature Feature”, 
Steve Lattanzi’s exciting program of snakes, alligators and lizards. There are more children 
signed up for Summer Reading than ever before. 
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YOUNG ADULTS 
Overall, the Teen Summer Reading program has started off well.  As of June 29th there were 
2,353 teens signed up district-wide. Last year at this time there were 1,951 signups.  Most 
notably, Cascade Park Community Library’s numbers are very large, likely due to their new 
facility and efforts by their staff. 
 
COORDINATORS 
District circulation is up 14% for the month of June.  
 
Almost 73% of all new checkouts were transacted at checkout machines now installed in all 12 
branches. Battle Ground and Cascade Park exceeded the district goal with more than 80% of 
their checkout done by customers in June. 
 
Jacquelyn Keith (Children’s Services) and Jen Studebaker (Young Adult Services) attended the 
Vancouver Cares for Kids:  Sharing Responsibility for Student Success at the Bates Center for 
Educational Leadership sponsored by the Vancouver School District. The event brought several 
community members together to engage in a conversation about building and sustaining a high-
quality education system. 
 
Jacquelyn Keith and Ruth Shafer (Vancouver) co-presented at the Nature Play Summit.  They 
demonstrated how books can lead to further investigation of the great outdoors or can be used to 
enhance and continue the outdoor adventure. 
 
COMMUNITY CONNECTIONS 
Barbara Jorgenson, Holly Coté, Andy Parsons, and Lila Walsh from Three Creeks visited 5,556 
students in middle and grade schools to promote summer reading.   
 
Four Battle Ground staff members made visits to six local schools to promote Summer Reading. 
Over 2,620 children and teens were visited throughout the Battle Ground School district. 
 
522 students from Whitson Elementary visited White Salmon to sign 
up for summer reading, hear about the programs and prizes, and to 
enjoy a little sing-along with library staff.  Over 80 library cards were 
given out during the visits. A total of 826 children have signed up for 
summer reading so far.   
 
Over 80 second graders from Gause Elementary, as well as all the first graders and two 
kindergarten classes from Hathaway Elementary toured Washougal as part of a wider initiative 
in which students toured City Hall, the Washougal Police Department, and the Washougal Fire 
Department. Sean McGill presented information about what librarians’ do, services FVRL 
provides including promotion of Summer Reading, and read a story. 
 
Sean McGill visited The Readers’ Club at Washougal High School to promote Teen Summer 
Reading. Since many of the teens in the library’s Gaming Group also belong to the Readers’ 
Club, his visit generated enthusiasm and teens came to the library over the next week to sign-up. 
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EXHIBITS & DISPLAYS 
At Cascade Park, Linda Landi took the small study room near the children’s area and turned it 
into Summer Reading central for the children’s program. The room is decorated, a table stocked 
with an assortment of prizes, and there is a registration table. The room is staffed mostly by 
volunteers who were recruited and trained by Linda. 

 
Whitson Elementary students created papier mache masks that were 
on exhibit in both of the White Salmon display cases.  The colorful 
and whimsical masks are based on characters from world folk tales 
the children studied.  The displays included names and descriptions 
of the characters, and a brief telling of each of their stories. 
 

 
STAFF 
Sean McGill (Washougal), and Sue Barrows (Battle Ground) attended the Clark County Parks 
Foundation’s Nature Play Summit and learned from Robert Louv, author of Last Child in the 
Woods, about the importance of the relationship between children and nature.  
 
VOLUNTEERS 
A new volunteer has really taken off at Woodland.  Michelle is a teen, part of a family of long 
time library users, who recently asked if she could volunteer. She’s been able to help with crafts, 
the summer reading programs, and some art for backdrops for the murder mystery program.  
 
FRIENDS 
The Goldendale Friends of the Library have been very busy organizing volunteers for a variety 
of activities, including their annual booksale, a parade march, and community outreach activities 
in Bickleton and Klickitat. 
 
DONATIONS AND BEQUESTS 
Helping Hands in White Salmon, has again donated two savings bonds, one redeemable for $100 
and one for $200, to be given to the top two teen summer readers at White Salmon. 
 
UNFI, a natural foods distributor, encourages employee volunteering and donated $1,000 to the 
Ridgefield Friends of the Library specifically to benefit the Ridgefield Community Library.  
 
The FVRL Foundation has procured a generous grant from First Independent Bank to support the 
summer reading programs at the library.  Jen Studebaker (Young Adult Services) has decided to 
undertake a film project. By contracting with a film maker, James Strayer of Overthought 
Productions to create a “promo reel”, the library will have video for future promotion of summer 
reading, and be able to provide something tangible to the bank as a good reminder of their 
investment. The goal is to have teens do the filming, interviewing, and editing, and to have 
James act as an advisor and guide.   
 
FACILITIES 
Construction is decreasing the amount of available parking at Three Creeks. Beginning on the 
139th St. interchange, the work being done is in the parking lot of Fred Meyer. Plants along the 
northern exit have been torn out to create a new entrance.  
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La Center received their self check out machine and saw 59% of checkouts go through self check 
on the first day. Patrons overall seem very happy to have another point of service. 
 
Cascade Park experienced the highest number of people coming through the door in one day 
since opening in the new location with over 1,700 people. They also had the highest number of 
books circulated that day for the district. Over 85% of their patrons are using self check. 
 
TIDBITS 
After Vancouver Mall staff visited Burnt Bridge Creek School to promote summer reading, first 
grader Jordyn wrote a letter about what she learned: 
 
 The prizes are a beach-ball, a dollfin (sic) ring, a light, a animal 

 bracelet, a slinky, a bonsey (sic) ball, pencial (sic) and a whistle 
 that blows bubbles.  I think my first prize I want is the dolphin (sic) ring. 

 
 When I get home, I’m going to ask my dad.  My mom and dad said 

 maybe and I am so exsighted! (sic). 
 
 There are programs in the summer, too.  Like creatcher featcher (sic) 

where this guy owns a lot of real and different reptiles.  And he owns 
one big alegater (sic) and he’s going to rubber-band the mouth shat (sic) 
so we can pet it. 

 
 But I bet my brother is going to be scared of the king Cobera (sic) and 

the alegater (sic).  Because he’s only three, so he’ probuly (sic) going to 
be scared! 

 
Susan Kerwin from Goldendale hosted an end-of-school Wii Games event for teens on the last 
day of school.  Although quite popular, especially with the pizza lunch provided by the 
Foundation, a near disaster occurred when Susan opened the box to find there were no controller 
remotes for the Wii.  The pizza delivery guy came through and brought over not only remotes, 
but his own Wii equipment so that the remotes didn’t have to be reprogrammed.  He saved the 
day! 
 
Blake Kincaid and Sam Wallin have started making One Minute Critic videos about Woodland’s 
growing Dungeons and Dragons (DnD) book collection.  Due to the popularity of the program, 
they have been building a DnD reference collection in the teen area.  The amazing thing about 
this reference collection is how much it gets used, almost every day. They keep adding to it, and 
the teens keep reading and referring to them.  It was natural to start reviewing them in order to 
help other libraries determine which books might be good for their own programs. 
 



Technology Division - Monthly Board Report 
 

June 2010 
 

 Selfcheck stations 
 
A new selfcheck station was installed at both Ridgefield and La Center locations this 
month.  With this deployment, all locations of FVRL (excluding North Bonneville) have 
at least one selfcheck station.     
  
 Intranet 

 
The new Help Desk application on the Intranet was made available for staff use in June.  
Brenda Cameron attended both the Branch Day and Supervisor Day meetings to 
introduce this new ticketing system.  This new Help Desk application should allow us to 
better manage the work requests in the help desk queue and allow the requestor to see the 
status of their request until it has been resolved.   

Brenda Cameron worked with Lori Chance in helping her to modify existing training 
related forms over to the form system within the Intranet. 

 Symphony ILS 
 
Brenda Cameron installed patch cluster 1 for Symphony 3.3.1 on June 23rd.  Technology 
staff is performing client updates relating to this patch cluster.  We expect to finish this 
update by the middle of July.   

 Hood River residents 
 
Brenda Cameron provided contact information to Megan Dugan for all of the Hood River 
residents who hold FVRL library cards.  This will allow FVRL to communicate to these 
particular users how the closing of the Hood River County Library will impact their 
privileges with us.    

 Renew WA Grant 
 
Amy Lee participated in the FVRL application for an additional $1,000 for the Renew 
Washington Communication Grant.  The awarding of this grant to FVRL gives us a total 
of $6,000 to install attractive vinyl wraps on two delivery vans that will carry the 
message “We deliver on life-long learning.”    
 
In addition, Kitsap Regional Library called Amy Lee about the databases used here at 
FVRL and the Renew WA grant in general. KRL is applying for this year’s Renew WA 
grant and wanted Amy to share our experience with them 
 
 ReferenceUSA Database  

 
Amy Lee coordinated two training sessions on Reference USA (database) on June 17th. 
One was for branch staff and the other was held during Branch Day meeting. 
 
 New IT Manager  
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June 21st was the first day of work for our new IT Manager, Travis Beehler.  Travis is a 
resident of Vancouver and attended the University of Washington, where he obtained a 
B.S. in Computer Science.  He was formerly the Senior Network Manager for the 
National Psoriasis Foundation in Portland, OR.  A position he held since 2002.  In that 
capacity, Travis was responsible for their network operations and he supervised the 
efforts of three staff members.    
 
Over two days (June 24th and 25th), Travis and I visited all FVRL locations, reviewed the 
technologies installed at the particular site, and met with the staff there.  
 
 New Text Messaging Server  

 
Travis Beehler began staging a test install of a replacement text messaging server for use 
here at FVRL.  There are a number of issues with our current text messaging system, 
both technically and in usability.  This new sever will resolve both of these issues and 
will increase our overall capacity to manage this system. 
 
 Meetings, Conferences, and Continuing Education 

 
June 3rd, I attended a meeting with Jim Demmon, Scott Ulrich, Dennis Sword, and Karin 
Ford to discuss the CVTV equipment that will be installed at the new Vancouver 
Community Library.  
 
June 4th, I attended a conference call with a potential wireless network equipment vendor. 
 
June 4th, I attended a conference call with Karin Ford and Turner Exhibits to discuss the 
custom work stations.  
 
June 8th, Brenda Cameron arranged for a visit from the staff of Tacoma Public Library.  
They wanted to discuss how FVRL is using Symphony and any issues with ILS 
migration.  Tacoma is currently using a highly customized version of Unicorn and is 
evaluating their ILS options.  Tacoma library staff met with Melinda Chesbro, Yvonne 
Iverson and Jan Johnston at Maritime and with Megan Dugan, Mike Githens and Brenda 
here at the Vancouver building. 
 
June 8th, I attended a program on desktop and software virtualization sponsored by 
Microsoft and Citrix.  
 
June 9th, I met with a consulting company to discuss a future network reorganization 
project.  
 
June 10th, I attended a BTOP (Broadband Technologies Opportunity Program) meeting.  
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June 11th, I delivered all of the hardware components that the work stations from Turner 
Exhibits must accommodate.  While there, I met with Turner Exhibits staff to discuss any 
specific issues related to certain items. 
 
June 12th, I attended the Washington Broadband Summit held at the Microsoft 
Conference Center in Redmond, WA.  Governor Gregoire opened the summit and urged 
all attendees to provide their valuable input on what can be done to improve the 
broadband infrastructure within the state.   
 
June 15th, Amy Lee attended a Peer-Learning webinar hosted by WSL on “Evaluation” 
among the Renew WA grant recipients. 
 
June 16th, Amy Lee attended the Latino Community Resource Group monthly meeting. 
Our focus was on the Latino Summer Resource Fair to be held on August 22 at Esther 
Short Park.  The library will be designing the flyer for the event.  
 
June 22nd, Travis Beehler and I met with a potential consultant for a telecommunications 
project. 
 
June 22nd, Travis Beehler and I met with a potential wireless network equipment vendor.  
 
June 23rd, Travis Beehler and I met with a potential wireless network equipment vendor.  
 
June 30th, Amy Lee attended a farewell party for Madeleine von Laue, manager of the 
Adult Literacy Program at Clark College on June 30th.  She has resigned from her post 
and the program has been reorganized as the “Student Learning Center”. She met the new 
manager in charge of this program and anticipates continuing to work with her to 
promote literacy in our community.    
 
 
Submitted by, 

 
 
 

Kwang S. Kye 
Technology Director 
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What’s new? Merchandising Kits 
Merchandising the collection is 

an important component of 
introducing the public to what we 
have to offer. Merchandising has 
long been the venue of book stores 
as they sell their product. Libraries 
are beginning to take cues from 
bookstores on how to sell items to 
the public. In our case, we are 
trying to have higher circulation 
figures, not sales figures.  

One way to do more 
merchandising of our “product” is 
to have creative, eye catching 
displays. These can be time 
consuming to create, so we have 
put together several “displays in a 
box” for branches to use. Each kit 
contains booklists related to the 
topic of the kit, props, and signs — 
everything a branch would need to 
put together an attractive, eye 
catching display in minutes.  

Among the first kits are America 
the Beautiful which can be used to 
display history books or historical 
fiction, and It’s Not Easy Being 
Green which can be used for a 
display of materials on green living 
or recycling.  

The Merchandising Kits are 
designed to work for displays in the 
children’s, YA or adult areas of a 
branch. Some kits like Oil, Oil, 
Toil and Trouble, about oil spills 
and the oil based economy, will be 
geared more toward adults. 

The kits were presented at 
Branch Day in June and were well 

Collection Management — Meg Zaleski 

received. The America the 
Beautiful kit, that had been taken 
to the meeting as an example of 
what a Merchandising Kit had was 
in immediate demand. 

The committee that created these 
kits includes Sarah Nelsen, Megan 
Lawton, Joanette Jackson, Meg 
Zaleski, with Melinda Chesbro as 
our shopper. Branches can reserve 
the kits, and are encouraged to post 
pictures of their successful displays 
on the staff intranet. 
 

Collection Development • Technical Services 
Web Resources• Collection Management  

July 2010 

Content  
Management 
Melinda Chesbro 

Merchandise Kit Themes 
• America the Beautiful — national 

parks, historical American Fiction, 
founding fathers. 

• Get a Clue — mystery books and 
authors. 

• It’s Not Easy Being Green — 
environment, green living, recycling, 
composting. 

• It’s All About the Numbers — 
economy, finance, series with 
numbers such as James Patterson or 
Janet Evanovich, counting books. 

• Animal Magnetism — animals, pets, 
dating, romance novels. 

• Oil, Oil, Trouble and Toil — oil 
spills, oil-based economy. 

• Two Thumbs Up — movies to books, 
books to movies, award winners. 

• Start on a Journey — travelogues, 
beginning titles in a series. 

• It’s About Time — time travel, 
alternate history novels, time 
management. 

• Live Long and Prosper — healthy 
living, aging well, personal 
investment, Star Trek series. 

• There’s No Place Like Home — 
crafts, home decorating, cooking, 
canning. 
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Don’t let your pooch turn into Mr. 
Jackson — check out Citizen 
Canine: Ten Essential Skills Every 
Well-Mannered Dog Should 
Know. This book isn’t just for 
behavior modification of bullying 
poodles; it also gives great advice 
on how to help your best friend 
become a therapy dog. It includes a 
“Canine good citizen” test created 
by the American Kennel Club, and 
the goal is to help owners 
encourage good behavior and 
create polite pets.  

Too bad Mr. Jackson didn’t 
know Dewey, the library cat. He’s 
been big news in the reading world 
for a while, and I’m bringing him 
up now because there is a 
wonderful children’s book about 
him called, appropriately, Dewey 
the Library Cat: A True Story. If 
you liked the adult book about this 
furry guy, you’ll enjoy the kid’s 
book too — it includes photos not 
previously seen. Dewey was a bit of 
“renaissance” cat — interested in 
many things (especially rubber 
bands) — and he had the ability to 
relate to all sizes of humans. Unlike 
Mr. Jackson ... little snapper... 

Didn’t mean for past traumas to 
creep into my reading list — but 
hey, an unconventional list is more 
fun than stodgy beach reads, right? 
But in case you’re slightly disturbed 
by my descriptions of irritable 
aunts and 

kids and adults alike overcome 
flying disc phobias, and since the 
construction material is paper, 
cranky Aunt Glo won’t have to 
worry about bruises or broken 
vases...just an occasional paper cut. 

One way to keep Aunt Glo 
happy is to heap praise on her 
crocheting prowess and present her 
with a book full of crochet bliss: 
Around the Corner Crochet 
Borders by Edie Eckman. Your 
auntie has “cornered” the market 
on crocheted scarves (guffaw!), but 
now, according to the book’s 
publisher, she can add “pop and 
whimsy” to every crocheted inch 
she’s ever created. Tea cozy need 
some bling? Adorable lime-green 
and mustard-yellow vest you’re 
expected to wear every 
Thanksgiving lacking that extra 
something? Tell Aunt Glo to get 
busy and crochet some fancy 
borders!  

I don’t know if this has ever 
happened to you, but whenever I 
was forced, uh, invited, to visit dear 
ol’ Aunt Glo, it was expected by all 
adults, but especially cranky Glo, 
that I would be on my best 
behavior. Funny thing is, this rule 
apparently didn’t apply to her toy 
poodle, Mr. Jackson. He disliked 
everyone, except Aunt Glo, but he 
especially didn’t care for kids...and 
several small children were 
emotionally scarred over the years. 

No beach? No worries! 
You know it's summer when 

every magazine, newspaper, blog, 
and TV talk show presents its “best 
of summer” reading list. Often 
they're called “beach reads,” which 
is nice, but I grew up in the 
Southwest, and let me tell ‘ya, 
reminding desert dwellers, during 
the long stretches of three-digit 
temperatures, that beaches exist 
and happy people are sitting on 
them reading books is a bit like 
coming across a display of 
swimsuits at Target in January in 
the Northwest. It’s just cruel. 

So, as a tribute to my desert 
upbringing and current Northwest 
status, I’d like to present my 
suggestions for summer reading by 
calling it “Air conditioned / 
backyard reads.” Think of it as a 
summer shout-out to sun 
worshippers near (Northwesterners 
exposing pale arms and legs to the great 
sun god, Ra) and far (Southwesterners 
planning their day around the great air 
conditioning god, Freon).  

Whether you’re stuck indoors or 
frolicking outdoors, boomerangs 
can be a lot of fun, and 
surprisingly, not so dangerous. 
Mark Latno has created a book for 
kids (but adults can enjoy it too) 
called The Paper Boomerang 
Book: Build Them, Throw Them, 
and Get Them to Return Every 
Time. I was one of those kids who 
thought Frisbees were cool but who 
couldn’t throw them worth a darn 
(for example, I’m supposed to 
throw it to cool cousin, Joe, but 
end up hurling it twenty feet to my 
right, whacking cranky, Aunt Glo. 
It all ends in tears...) But I think 
this boomerang book could help 

Collection Development Department — Jan Johnston 
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poodles, I have something very 
comforting to offer. I saw this next 
title, and my first thought was, 
wow, babies are smart, but are they 
dexterous too? You’ll understand 
my initial confusion once you see 
the title: Baby-Gami. It’s a fact that 
first appearances aren’t always 
right, and fortunately the book’s 
subtitle helped to guide my brain 
away from infants creating origami 
bunnies: Baby-Gami: Baby 
Wrapping for Beginners. Not 
being a parent, I admit to lots of 
confusion about little humans, so 
forgive me if I then thought, wow, 
you can teach your baby to wrap 
presents? Well, no, at least not 
from this book, which is actually a 
guide for parents who want to wrap 
their baby in swaddles or slings. 
The photographs are adorable, and 
the instructions for different types 
of wraps are easy to follow. I do 
have to say that some of the 
swaddling seemed a bit, well, over-
the-top, such as the Glamour Sling 
and the fancy Gift Wrap (which the 
publisher calls “pizzazy terrain”). 
But it is an interesting title for new 
parents, and yes, even cat parents 
like me. Just don’t try wrapping 
your cat “gami” style — your furry 
companion won’t think it’s cute, 
and there’s liable to be a fair 
amount of collateral damage, if you 
know what I mean. Come to think 
of it, maybe this title isn’t so 
comforting, after all. Yeah, never 
mind. 

You’ve 
probably 
caught on that 
this list is a bit 
like the 
proverbial 
“kitchen 
sink.” I figure, 

whether you’re catching some rays 
or trying to avoid them altogether, 
reading doesn’t have to be on a 
narrow track — jump off that 
mystery, western, biography or 
“whatever single destination 
reading train” you’ve been on and 
ask for a ticket to a Dewey range 
you’ve never explored! Seems as 
though I might suggest a book 
about railroads at this point, but 
no, I’m chugging away from that 
metaphor (almost) and getting ready 
to propose a topic that, quite 
frankly, I would normally avoid — 
and no, I’m not talking about 
spiders or dentists again. Try math. 
That’s right, I’m going to suggest a 
book about math, and I promise it 
won’t be like eating Brussels 
sprouts or beets or limburger 
cheese or whatever makes you 
wrinkle your nose. Professor 
Stewart’s Hoard of Mathematical 
Treasures by, who else, Professor 
Stewart, daringly presents things 
like story problems (the bane of my 
junior high existence) in such a way 
that I didn’t even hear scary Mr. 
Estes’ voice in my head 
(intimidating 6th grade math 
teacher). Get a rash when hearing 
the word algebra? Fractions make 
you sweat? Then give this 
mathematical compendium a try. 
With chapter headings like “The 
Buttered Cat Paradox” or “The 
Hairy Ball Theorem,” you know 
good things are in store. 

Finally, I would like to offer 
some DVDs for your summer 
viewing pleasure. I could tell you 
about the many travel DVDs we 
have, but there’s the danger of 
wishing for island beaches or 
Caribbean cruises, and we just 
don’t need to go there. Besides, 
isn’t staying at home a lot more 
fun? Of course it is! And there’s no 
better way to appreciate your home 
life than by watching others taking 
the kind of risks most of us would 
call crazy. Two TV shows — The 
Deadliest Catch and Man vs. Wild 
— are guaranteed to make you weep 
with gratitude for Aunt Glo’s 
crocheted toaster cover. Every time 
you eat crab or lobster, take a 
moment to thank the captains and 
their crews profiled on The 
Deadliest Catch — there are many, 
many reasons why their profession 
is truly one of the deadliest 
(drowning is a biggie but basically 
everything on a crabbing boat can 
cause bodily harm). And the next 
time you leave the house on a 
snack run, and just as you close the 
front door you realize all of your 
keys are locked inside, and then 
you start to panic because there is 
no hidden key anywhere, and you 
might have to sit on the front 
porch until the mailman finds you, 
weak and in tears from a lack of 
Doritos, watch another episode of 
Man vs. Wild. When I say he eats 
everything but Doritos, and I mean 
every nasty thing you can possibly 
imagine (no, really, nothing is out 
of bounds — we are talking nasty), 
be thankful it is unlikely that you 
will ever have to experience being 
lost in the Kalahari Desert or the 
Amazon jungle. Cranky, crocheting 
aunts and snapping poodles start to 
look pretty good.  
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2010      

Volumes Added 
Books & 

Magazines Audio Books Videos Kits Total 
January 6,369 81 312   6,762 
February 6,754 120 307   7,181 
March 9,713 101 472   10,286 
April 8,380 139 438   8,957 
May 6,743 210 603 1 7,557 
June 9,500 328 158   9,986 

TOTAL 47,459 979 2,290 1 50,729 
      

Titles Added 
Books & 

Magazines Audio Books Videos Kits Total 
January 1,108 40 37   1,185 

February 1,247 57 101   1,405 

March 1,746 75 93   1,914 
April 1,339 68 165   1,572 
May 972 54 125   1,151 

June 1,961 150 26   2,137 

TOTAL 8,373 444 547 0 9,364 

Volumes Deleted  
Books & 

Magazines Audio books Videos Kits TOTAL 
January 9,065 236 219  9,520 

February 23,094 601 610  24,305 

March 9,691 232 230  10,153 
April 8,806 344 367  9,517 
May 10,257 284 219  10,760 
June 6,673 296 184  7,153 
TOTAL 67,586 1,993 1,829 0 71,408 

Collection Statistics 
We are half way through 2010, and right on track for new materials. Discards are a bit ahead of schedule, but 

that will slow down — we have compressed the weeding schedule so that branches don’t have to weed during the 
busy summer reading months. February discards include annual magazine issue weeding done at the branches. 

Technical Services Department — Yvonne Iverson 



Date:  July 12, 2010 
To:  Fort Vancouver Regional Library Board of Trustees 
From:  Patty Duitman 
Subject: Operations Report 
 
 
ADMINISTRATION 

 
 Continue to monitor the 2010 budget 
 Working on the 2011 budget 
 Participated on the interview team for the Community Libraries Director 

position 
 
ACCOUNTING 

 
 Prepared and submitted expenditure reports for four grants that FVRL 

receives funds 
 
FACILITIES 
 

 Completed (74) work orders and (13) special events 
 Cascade Park – secured HVAC maintenance service contract 
 Goldendale – obtained contractor to replace missing mortar in building 

bricks 
 Three Creeks – signed contract for grounds maintenance and performed 

fountain repairs 
 Vancouver – secured grounds maintenance contractor 
 Purchased a new staff vehicle to replace the Stevenson branch van 
 Tested several branch fire alarms 

 
HUMAN RESOURCES 
 

 We have an intern this summer working in HR as a part of her masters 
program at Portland State University 

 Our Wellness Committee is motivating staff with this year’s program of 
“Be an FVRL Star” 

 
PURCHASING and MAIL 
 

 Requested costing comparisons for self-check workstations and 
gathering specifications on several furniture types for the new main 
library 

 Researching lamps to purchase for Cascade Park Library service desks 
 Preparing for the August 20 surplus sale 
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Programs  
• The “Extreme Reads” book discussion group discussed Animal, Vegetable, 

Miracle: a Year of Food Life by Barbara Kingsolver. The group had a great 
discussion about backyard gardening and local eating. 

• The monthly Saturday program featured a Master Gardener talking about 
xeriscaping techniques. 

 
Services & Collections 
• Text-a-Librarian: Reference librarians at VCL are now responding to patron 

questions via text messaging. We are participating in a Washington State 
Library three-month pilot project to evaluate the potential use of such a 
service. To send a question to us via cell phone, text “fvrl” plus the question to 
66746. Librarians are available 10 a.m. to 6 p.m., Monday through Saturday.  

• Use of the Renew WA Job Lab has been steady, with a total of 58 visitors this 
month.  

 
Summer Reading 
• In the three weeks before school ended, staff spoke at 14 local schools and 

organizations to promote summer reading, reaching approximately 4,155 
people. As of June 29 we had signed-up 1589 children, almost 100 more than 
in the same time period last year. 

• We had our first two school-age summer programs. One featured 
ventriloquist/magician Steve Taylor. The second program, Pirates Ahoy, was 
presented by staff, who read books and led games and crafts. 

• We had a very successful kick-off event for Teen Summer Reading, with 40 
kids competing in a video-based battle of the bands and taste-testing pizza 
donated from local restaurants. 

• Two teens who live at the Vancouver Housing Authority wanted to attend the 
Teen Summer Reading Kick-off Party so badly that they paid a neighbor to 
drive them to the library. 

• After Heather Rhone spoke at Hazel Dell Elementary School to promote 
summer reading, a kindergarten teacher came in to sign-up her own two 
children. She told Heather that she hadn’t really thought about her own two 
children in regards to summer reading, but she was inspired to do so after 
Heather’s presentation. 

 
Staff 
• Because of promotions and transfers, we currently have three Library 

Assistant 2 vacancies, and four open Assistant 1 positions. We have been 
able to hire excellent Assistant 1’s, but that also means they promote quickly. 

• Amanda Taylor promoted to an Assistant 3 in Telephone Information. 



 
 
Community connections 
• Ruth Shafer and Jacquelyn Keith presented a program session at the first 

annual “Nature Play Summit” sponsored by the Clark County Parks 
Foundation. They highlighted areas of the collection that encourage outside 
adventure, games, sports, and recreation. They had the program attendees 
singing and jumping rope in addition to sharing personal memories of reading 
and nature. 

• Karin: 
o attended the First Citizen Award program; 
o spoke to the Hazel Dell Lions Club and the Cascade Park Library 

Friends about FVRL’s new libraries, our services, and the levy 
ballot measure. 

o attended a Vancouver’s Downtown Association program about 
marketing downtown businesses and events. 

• Ruth Shafer spoke at The Vancouver Women’s Club breakfast brunch, joining 
representatives from the Boys and Girls Club, Parks and Recreation, and the 
YMCA in talking about summer programs. Ruth also spoke at Peter S. 
Ogden’s Family Literacy Night, and read at the Vancouver Head Start Family 
night. 

 
 
Bookmobile 
• The Clark County bookmobile visited the Vancouver Farmers’ Market on June 

12 where staff signed up residents for library cards and kids for summer 
reading. 

 

 
 
 
Submitted by Karin Ford, Vancouver Community Librarian 
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No summer break for Graphics Department 
 

You'd think that once Summer Reading was well underway that the Graphics Department would be taking 
a well‐deserved rest from being really busy. 

Au contraire. 
The pace hasn't much slowed down for Jeanne, Christina and Tami since Summer Reading materials were 

distributed to libraries in May. In fact, reprints of booklets and other printed pieces is part of what's keeping 
things hopping during the summer months. 

Here's a snapshot of their output for the last month. (FYI, Tami is part‐time this time of the year.) 
 
Number of Graphics Requests logged: 70 (that's an average of more than three a day) 
 
  5 book discussions    7 children's programs   7 tween programs    17 district 
  19 teen programs    10 adult programs    5 Foundation/Friends 
 
Total number of printed copies: 35,210 

 

Library mascot wannabe visits construction site 
It's the "silly season," as the British call campaign time. In a 

shocking local development, a potential challenger to our 
incumbent library rodent...er, mascot...Sophie The Otter, has 
come on the scene even though no election was announced. 

The candidate, identified as Mr. Long‐tailed Weasel (alias: 
Mustela ‐‐ aka "Musty" ‐‐ Frenata), was captured in action in 
photographs taken at the south end of the new main library 
construction site by an alert passerby, Katlin Smith. 

Katlin reported that he was "very fast." Watch out, Sophie. 

Communication principles to live by 
 
 

A lie can travel halfway around the world while truth is putting on its shoes. 
 
            --Mark Twain 

Wow, that new 
library really pops. 




