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Database Changes 
We have canceled our 

subscription Standard & Poor’s 
NetAdvantage — this was one of 
our most expensive yet least used 
databases — which covers stock 
performance. We found that many 
more patrons need mutual fund 
information, which is provided by 
the Morningstar database.  

With that savings we were able to 
purchase the Learning Express 
Computer Skills module and two 
new electronic resources: Dear 
Reader Online Book Clubs and 
ChiliFresh reader ratings and 
reviews. 

Online Book Clubs 
The Online Book Clubs allow 

patrons to sign up for a daily 
(Monday through Friday) email 
containing about 5 minutes of 
reading from a book. By the end of 
the week they will have read a 
couple of chapters of a book and 
are encouraged to check it out from 
the library to read more. It’s a great 
to learn about new books and 
authors. There are several book 
clubs offered in a variety of genres 
such as mystery, science fiction, 
classics as well as teen and 
nonfiction clubs. This product also 
provides 22 monthly newsletters 
about reading — we can customize 
them to feature our book 
discussion groups or other 
programs, and add links to our new 
book lists. 

ChiliFresh 
ChiliFresh is an add-in to the 

catalog that provides reader ratings 
and reviews. We can choose to 
have only locally written reviews or 
include those from across the 
country or around the world. 

We’ll be launching both of these 
resources in September. 

 
Above, just a few of the many newsletters offered through the Online 
Book Club. Below is an example of the reader ratings provided by 
ChiliFresh. They will display as shown on the search summary page. 
Ratings and the first review display on the full record page. 
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Continued from front page 
Now, it might shock you to know 

that animals need to go to school 
too, and yes, it can even be said 
that animals like to go to school. 
I’ve already touched on this with 
Miss Bindergarten, but there are 
many more examples, including 
Cynthia Rylant’s Henry and 
Mudge Take the Big Test, and If 
You Take a Mouse to School by 
Laura Joffe Numeroff. Sometimes 
school can be frightening, as Jenny, 
a black cat, discovers in The School 
for Cats, but she rises to the 
occasion and soon loves her new 
surroundings. And one of my 
favorite picture books, The Kissing 
Hand, enchantingly tells how 
Chester, a very worried raccoon 
about to start kindergarten, learns 
how love can keep him safe and 
secure in unknown situations. 

Kids, cats and raccoons aren’t 
alone in liking school, I’ll have you 
know. Turns out that William 
Buffett and Bill Gates get their 
game on at school too—watch them 
give advice to university students in 
the DVD Buffett & Gates Go 
Back to School. Think they might 
know a thing or two about being 
successful… And this might blow 
your mind away, but the library has 
evidence that some teachers enjoy 
spending their day in classrooms. Is 
your head aching yet? The truth of 
this seemingly outrageous 
statement can be found in Teach 
Like Your Hair’s on Fire: The 
Methods and Madness Inside 
Room 56 by Rafe Esquith. 

Finally, I would like to pay 
homage to works of fiction set in 
the world of classrooms and 
campuses. There are too many titles 
out there to truly be fair as a well-
rounded tribute, so I get to use 

something I like to call editor’s 
privilege and focus on a few that I 
feel like writing about (did that 
sound snarky? my apologies). There 
is one series I feel almost compelled 
to describe as “that which will not 
be named” because it is such an 
obvious choice, but, let’s face it 
people, it works and it works well: 
Harry Potter. Another choice that 
seems so obvious to me, but if you 
haven’t read it or seen the classic 
movie, please stop what you’re 
doing and do something about it: 
The Prime of Miss Jean Brodie by 
Muriel Spark. Why this one, you 
ask? We know that students can be 
mean to their teachers, but when 
done in underhanded ways, the 
cruelty seems even more vicious.  

Also check out Lillian Hellman’s 
brilliant The Children’s Hour for 
another look at mean students. I 
also recommend Prep by Curtis 
Sittenfeld, and Flanders Point by 
Jacquie Gordon. The settings for 
both are prep schools, and each in 
its own way offers realistic, 
sometimes poignant, sometimes 
disturbing views of life in an 
exclusive community. 

Like a monotonous lecture on 
the theory of sidewalk cracking, I 
could go on and on about school 
(such as the time I hid in the girls’ 
shower to avoid P.E. – did I already 
mention my dislike of this “forced 
activity of supreme humiliation”? 
Not that it scarred me or 
anything…) Some say that to live is 
to learn, which may be true, but it 
doesn’t hurt to have a good supply 
of pens, pencils, paper (lined, 
unlined, white, colors), sticky notes 
in every shape and size available, 
and lots and lots of folders to make 
the living and learning a sweeter 
experience. You’re dismissed! 



Date:  September 14, 2009 
To:  Fort Vancouver Regional Library Board of Trustees 
From:  Patty Duitman 
Subject: Operations Report 
 
 
ADMINISTRATION 

 
 Continue to monitor the 2009 budget 
 Working on the 2010 budget 
 Attended the new main library groundbreaking ceremony  
 I took part in the bid opening for the new main library 
 Attended several building project meetings and  
 Participated in a number of Fines and Fees taskforce meetings to prepare a report 

for the Board 
 
ACCOUNTING 

 
 FVRL paid sales and use tax by electronic transfer for the first time as per 

required legislature instead of paying online or by check 
 
FACILITIES 
 

 Completed (71) work orders and (11) special events 
 Purchased a new courier truck 
 Battle Ground – trained staff on the operation of building systems 
 Three Creeks – exterior trim painted 
 Ridgefield – fire alarm system tested and passed fire department inspection 
 La Center, Goldendale, Stevenson, Vancouver – received elevator inspections 

 
HUMAN RESOURCES 
 

 Completed the Equal Employment Opportunity Commission’s required annual 
survey for workforce diversity and submitted electronically  

 State Library continues to provide free training in several areas  
 Working on an entry level test for all persons wishing to work for the library 

district  
 The six week summer youth volunteer program we participated in was a success 

and recommend we use the program in the future if available 
 
PURCHASING and MAIL 
 

 Held a surplus sale on the tennis courts behind the Operations Center/Vancouver 
Library on August 21 where we made $3400.00 

 Continue research on furniture costing and purchasing for the new Cascade Park 
Library 

 







 

It’s all about 

COMMUNICATIONS Board Report 
Sue Vanlaanen 
Sept. 2009 

Cascade Park Community Library 
Grand Opening Planning 
 
As the beautiful new library adjacent to 
Firstenburg Community Center takes shape, the 
grand opening planning committee is busy 
shaping the Tuesday, December 15 grand 
opening event. It will be held 4:00 to 8:00 pm 
inside the library. We decided against an 
outdoor event with the usual ribbon-cutting 
because of the weather that time of year and the 
expected large crowd. We selected a Tuesday 
in consultation with FCC staff, since their 
highest traffic count is for Monday-Wednesday-
Friday classes.  
 
The library will be closed that day until the doors 
open at 4:00. Guests will have half an hour 
before the ceremony begins to look around the 
library and gather items to check out, but the 
computers will not be turned on and books will 
not be able to be checked out at that time.  
 
At 4:30, we'll begin about 30 minutes of speech-
making, with the lectern situated centrally so 
speakers are visible by the largest number of 
attendees -- possibly on a raised platform inside 
the "parent perch" in the children's area. The 
ceremony will end with a "photogenic moment" 
that is still being worked out. After that, Friends 
of the Library will serve refreshments, we'll turn 
on the computers, start checking out books 
and issuing new library cards, and invite guests 
to enjoy several entertainment performances 
throughout the evening.  

Main library groundbreaking a success! 
 

We had a wonderful event on August 14, with 
about 400 people attending the groundbreaking 
celebration for the new Vancouver Community 
Library.  
 
Given the rough terrain over most of the site, 
we were fortunate to be able to stage the event 
on the last remaining paved area, just southeast 
of the new building footprint.  
 
A high point of the event was George Killian's 
announcement that Killian Pacific had renamed 
the Riverwest development "Library Square."  
 
Be sure to check out the slide show of 75 
photographs from the event at 
http://tinyurl.com/vancouverlibrarygroundbreaking. 
 
 
Graphics changes 
 

Our long-term, wonderful printshop vendor, 
Lazerquick near Vancouver Mall, sadly has 
gone out of business. This has been disruptive 
for Graphics' work flow, as they had developed 
a smooth and efficient order and delivery 
system with the Lazerquick shop.  
 
Jeanne has established interim working 
relationships with four other local vendors,  
which allows us to shop for the best price but 
requires more staff time. 
 
We'll be issuing a printshop RFP at the end of 
September to begin the process of identifying a 
preferred vendor for day-to-day printing of 
flyers, brochures and other non-complex jobs. Sept. 9 photo by Katlin Smith 




