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and feel, the abundant use of glass with lots of windows and having some use of metal.  
Ziegman said it’s not about the exact look, but rather the overall feel of the building as 
it’s being presented.  Burkman asked when the next level of drawings would be 
presented to the board and Ziegman said it would be with the construction documents.   
 
There was some discussion about what level of changes would require board review.  
Kinley said from an architect’s perspective, they look at changes that have an impact 
on the process, for example slight revisions or modifications that would not affect the 
structure architecturally are not considered major changes by the architects.  It’s a 
different level of discussion entirely when it’s about whether or not you like the way it 
looks. 
 
King said he’s satisfied with the idea of approving the designs at this level.  Koplan 
said she’s thrilled with the designs as presented and made the following motion: 
 

MOTION:  Merle Koplan moved and Bill Yee seconded approval of the preliminary designs 
for the Eastside Library as presented.   

 
The motion was held in order to address a few more board questions: 
 Burkman asked if there was any concern about the interior of the building being too 

bright during the summer months, with so many windows.  Kinley said no, as 
major glare issues are from south-facing windows, of which there are few and those 
would have window shades.   

 Burkman asked about the building’s acoustics, as it looks like there is a lot of solid 
surface.  Kinley said they have been working on this and it’s being addressed with 
the floor’s carpeting, which absorbs quite a lot, and wood slots in the ceiling.  They 
could also put some finer perforation in the ceiling surfaces over some larger open 
areas.  

 Burkman asked about the location of the book drop.  Kinley said there are two 
locations where materials can be returned: the lobby and the exterior, where there is 
a conveyor belt that brings the materials inside. Both systems will be operable at 
the same time, so patrons have a choice.  Also, since this type of system is 
interesting to children, they are introducing a viewing window so kids can watch 
their books go into the building.   

 Burkman asked if staff have had any concerns about the project.  Levesque said the 
Cascade Park staff has been thrilled; they are excited to be leaving their current 
little round building.  Devlin said their concerns are those that everyone tends to 
have about change – they’re not exactly sure what their new library will be like.   

 
VOTE ON MOTION: The motion passed unanimously. 

 
E. Keeping the Board Informed 

Ziegman said with so much going on, it seemed like a good idea to provide board 
members with a shared calendar.  The calendar will also allow staff to send notices to 
board members when changes are made.   Ziegman said he is also working with his 
assistant to make sure we’re providing reports and updates in advance, without 
bombarding the board with too much information.   
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King said he appreciates having a written report provided in advance of the meeting.  
Burkman said that as our activity level increases over the next couple years, this 
calendar will be helpful.  
 

8. REPORTS 
 

A. Community Libraries Report 
Devlin’s written report is attached.  Devlin said she’s struck by how much is going on 
in the district; staff is providing great programs as well as outreach to our communities.  
She mentioned a new program at the La Center library.  Some of the older patrons 
noticed kids were playing board games in the library.  They felt left out, so now there’s 
a senior board game program.   
 
Devlin also noted that four candidates are being interviewed for the La Center librarian 
position and the candidates will participate in a public interview on Nov. 1 beginning at 
6:15 p.m. in the La Center Community Center. 
 
Stevenson Community Librarian Chris Hughey expressed appreciation for the updates 
that have been done to the Stevenson library building over the past year, including new 
paint, roof, carpeting, HVAC and deck.  She also noted that the branch has two new 
employees, Marshall Shapiro and Jeanean Burgon, who have filled positions vacated 
when staff retired. 
 

B. Financial Tracking 
Duitman provided a financial tracking report for September 2007 expenditures that 
included charts depicting seven major categories: personnel expenses, professional 
services, small equipment, general supplies, travel and training, capital expenses, and 
library materials.   
 
Personnel expenses continue to be lower than expected.  There are eight open positions 
and two of them Duitman doesn’t expect will get filled before the end of the year.  
There are also seven employees on leave through the Family Medical Leave Act (this 
provides leave for such things as maternity, serious illnesses and injuries).  The library 
is also under-spending in the areas of small equipment and supplies due to vacancies. 
 
The new vehicle that was purchased cost significantly less than had been budgeted.  
This is because we purchased a Scion instead of a van.  
 
Burkman asked if the district is under-investing in training for the organization.  
Duitman said staff is finding that they just can’t get all the training in.  The amount for 
2008 will be adjusted as a result.   
 

C. Building Project Updates 
Levesque thanked the board for their positive vote and feedback for the Eastside 
library.  November 8 is the next major workshop for the Eastside library and will 
conclude design development. 
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Regarding the Battle Ground library project, the schematic phase has been completed 
and they are into design development.  On Sept. 18, a teen focus group was held to get 
input on the teen area; more than 60 teens participated.  Architect David Wark attended 
and took lots of notes on what teens wanted.  Afterward, a general open house was held 
to present design concepts and get community input.   
 
The Friends of Battle Ground Library hosted a ceremonial groundbreaking on October 
4.  Ziegman said it was one of the best organized events he’d ever attended, with a 
good set of speakers who shared just the right amount of information.  He estimated 
that about 150 people attended.   
 
Ziegman shared details about the Main library project.  Architect finalist presentations 
were held in September and The Miller Hull Partnership was selected.  Miller Hull will 
work with Ankrom Moison Architects, the architect of record for the project.  Burkman 
asked if this had been announced to the public; Ziegman said that it had not yet been 
but could.  Koplan asked for some background information about Miller Hull.  
Ziegman said that they have received many awards for their designs, including national 
architect of the year for 2003.  They are from Seattle and are known for their northwest 
style.  They’ve designed libraries for King County and Seattle Public and have built 
many great office buildings.  Staff are working with them to negotiate a contract; there 
will be an interim contract to take us through design development. 
 
Ziegman also noted that Miller Hull will be using a consultant firm from Vancouver, 
British Columbia called AldrichPears Associates.  This is a planning and design firm 
that specializes in the development of museums, science centers and interpretive 
centers. 
 
A kickoff meeting with Miller Hull and Ankrom Moisan was held last week.  Also, a 
space planner has been brought in to provide assistance with the building program.  
She felt that the library staff was innovative and had enough knowledge and experience 
in preparing building programs that she offered to provide advice and counsel on an as-
needed basis.     
 
Ziegman mentioned an early learning vision document he had sent to the board the 
previous week.  Burkman said he thought it was exceptionally well done and was 
curious to see what excitement it will generate for the concept.  
 

D. FVRL Foundation Update 
Foundation Director Rick Smithrud was unable to attend, but a written report was 
provided.  Koplan said she attended the last Foundation meeting and was very 
impressed with how the group is working together and participating at a greater level.  
She said they have made good changes in how they hold themselves accountable.  
Foundation President Jane Higgins said they held a retreat recently to do some ground 
work on where they want to go moving forward.   
 
Higgins spoke about the upcoming Authors & Illustrators Dinner event.  More than 
720 seats have sold.  She also shared some details about the items they will have in 
their auction.   
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9. EXECUTIVE DIRECTOR’S REPORT 

Ziegman noted that the FVRL Foundation held a joint dinner with their board and the 
library board.  He said it was a terrific event with lots of good mingling for people who 
otherwise don’t have an opportunity to see one another. 
 
Ziegman also said he thought the ribbon cutting event for the new Stevenson Library deck 
was terrific and was well attended.  
 
Union negotiations are underway, with two more sessions planned on Oct. 22 and 24.   
 
Burkman, Ziegman and Duitman attended the Workshop in Library Leadership (WILL) 
conference that was held in Kennewick at the end of September.  This workshop is targeted 
to library trustees.  Ziegman said he thought it was a very good conference with terrific 
speakers.  Both Ziegman and Duitman gave presentations at the conference.  Ziegman 
noted that it’s held every two years and is worth the time to attend.  
 

10. CITIZEN COMMENTS 
None. 
 

11. BOARD COMMENTS 
Burkman said he also thought the WILL conference was very good.  He found it 
fascinating to network with the variety of trustees representing all different sizes of 
libraries.  He felt there were quality presenters for all sessions.  Burkman said he would put 
together a report for sharing with the rest of the board.  Peterson said she would appreciate 
seeing his report. 
 
Smith thanked the Friends of Battle Ground Library for the ground breaking ceremony 
they held and for the lunch they hosted afterward.   She also mentioned the great article 
about the event that appeared in the newspaper.  King said he was sorry he missed the 
event, as he was out of town.  However, he’s heard positive remarks from a number of 
people that attended.     
 
Yee noted that the Skamania County Pioneer, his local newspaper, has changed hands 
recently.  The new owners are from Lewis County and are active members of their local 
Friends of the Library group.   
 

12. NEXT REGULAR MEETING 
The next library board meeting is Monday, November 12, 2007 at Ridgefield Community 
Center.   
 

13. ADJOURNMENT 
The meeting was adjourned at 8:06 p.m. 

 
These minutes were approved at the Nov. 12, 2007 meeting 



Community Libraries Report, September, 2007  1 

Community Libraries Report 
For September 2007 

 
 
 
PROGRAMS 
 

 FVRL’s Staff Development Conference was September 4th at Clark College.  Many staff 
had positive comments and said that they enjoyed the sessions and the opportunity to talk 
with staff from other locations.  Several FVRL staff led break-out sessions. 

 
 A Teen Input Meeting and a Community Open House were held at Battle Ground on 

Tuesday, September 18th, to introduce the new library plans.  Sixty-seven teens attended 
the teen meeting and heard David Wark of Henneberry Eddy describe the teen room 
plans.  The teens then shared their vision for teen services and spaces in the new library.  
They enthusiastically and eloquently described a teen space with comfortable furniture, 
tables and chairs for study groups, computers, games, color, light, art, and frequently 
offered teen programs.  The Friends provided nine pizzas for the teen meeting, which 
quickly disappeared.  About fifty people attended the Community Open House.  David 
Wark and Philip Stewart of Myhre Group displayed a variety of interior and exterior 
renderings and presented the building plans.   

 
 Jackie Spurlock (Battle Ground) facilitated the La Center library’s morning book 

discussion on Karen Armstrong’s book Islam: A Short History.  Jackie shared her Iran 
slide show and discussed Iran.  Columbian reporter Brett Oppegaard attended the 
discussion and wrote the article “Lifting the Veil” that appeared in the September 18th 
Columbian.   

 
 Nearly fifty people attended Goldendale’s annual Dr. Ogden slideshow.  Dr. Ogden 

showed slides of Cambodia and shared many great stories about his group’s service there.  
This is a very popular, “home-grown” program that has existed for more than a decade.  

 
 IS staff provided computer classes to the Goldendale community.  The classes were full 

and more people wanted to attend.   
 

 The third grade was the first class to visit La Center this school year. For the first time in 
three years every visiting student, except new residents, already had a library card. 

 
 La Center’s preschool story time now has about twenty-five to thirty regular attendees.  

Their toddler story time is becoming more popular with ten to fifteen regular attendees.   
 

 Ridgefield’s stitchery group is helping plan the October 20th Fiber Arts Sampler program.  
The first Sampler, three years ago, was the stitchery group’s catalyst.  

 
 Stevenson staff members have been very busy preparing for the Artists of the Gorge 

exhibition that is held each October.  Volunteers helped hang art after it was judged, and 
Mario Milosevic (Stevenson) prepared the labels, tags, postcards, and catalog. 

 



Community Libraries Report, September, 2007  2 

 A perfect late-summer evening was the setting for the Stevenson deck dedication party.  
Almost eighty people attended the event and enjoyed the buffet, cake, music, and ribbon-
cutting ceremony led by Bruce Ziegman.  Stevenson Friends are busy raising funds and 
plan to have deck furniture in place by spring.  So many people are using the deck area to 
enter and exit the library that Stevenson had to order another people counter.  

 
 The October “Forum at the Library” featured a panel discussion on current scientific and 

engineering studies of Vancouver Lake.  Forty-five people attended the event. 
 
 Three Creeks’ “Super Saturday” featured Pioneer Living.  Seventy-five children and 

parents attended the event.  Kids pumped water, played with pre-electric toys, and rolled 
out dough. 

 
 Vancouver hosted its second annual “Pirates Ahoy” program.  Over 100 people attended 

and staff received positive comments about the program.  Every family received a free 
book about pirates, courtesy of the Patterson Funds. 

 
 Erica Rhodes (Vancouver Mall) organized a Harvest Day celebration that included 

stories, scarecrows, and pumpkins.  She had a larger than expected turn-out, with over 60 
attendees.  Everyone had a great time with the reading of The Little Old Lady That 
Wasn’t Afraid of Anything. 

 
 Seventy-three people attended Washougal’s Steve Lattanzi’s Creature Feature program.  

He brought snakes, lizards, and an alligator.  Everyone had a great time despite the fire 
alarm going off during the program. 

 
 Washougal’s River Poets’ Society is creating a newsletter for distribution before the end 

of October. 
 

 A Washougal patron asked staff if the Washougal library is planning a harvest or fall 
festival because she wanted a safe place to bring her kids.  Staff agreed enthusiastically 
and will hold a festival on October 30th. 

 
 Sam Wallin (Vancouver) has begun the White Salmon fall computer class series.  Patrons 

appreciate Sam’s technological expertise and great teaching skills.   
 

 White Salmon featured local pianist Bob Schwarz.  He gave a lively and hilarious family 
concert at the end of the month.  Bob is trained as a classical and jazz pianist, but also 
writes fun kids’ songs.  His concert, Songs for an Average Day, included songs about 
baroque chickens, time machines, upscale cows, three-year-old pirates, and much more. 

  
 In collaboration with the local Horizons project to fight poverty in the community, White 

Salmon hosted a Family Movie Night in their gallery.  The Friends used their commercial 
popcorn machine to create a real “night at the movies” feel. 
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YOUNG ADULTS 
 

 Battle Ground’s YAAB group continues to grow in numbers and enthusiasm.  The teens 
are really interested in helping the library.  Many YAAB members stayed after their 
monthly meeting to participate in the Teen Input meeting for the new Battle Ground 
Library.  The teens are also enjoying Battle Ground’s YAAB Picks display.  The teens 
recommend books for other teens and every meeting they look through the shelves so 
they can give more recommendations.  YAAB members frequently ask staff, “Has 
anyone checked out my pick yet?”  

 
 Cascade Park’s YAAB group was listed in the Vancouver Parks and Recreation catalog.  

The group now meets in one of Firstenburg’s meeting rooms.  
 
 Ridgefield’s YAAB multi-media and bake sale on September 29th, in conjunction with 

the Friends’ Book Sale, was very successful.  The teens earned almost $125. 
 

 Maria Lowe (Vancouver) made two visits to the Juvenile Detention Center during 
September.  She brought the teens new books and talked with them about what they have 
been reading.  She also discussed what the library can offer them once they are released, 
including community service hours, YAAB, Teen ‘Scape, and homework assistance. 

 
 Woodland’s first YAAB meeting of the new school year was held September 5th at the 

Woodland Community Center.  Abbie Anderson got good input about books and 
magazines to acquire with the $5,000 Stewart grant, and was prompted to start a monthly 
Games Night that will begin October 12th. 

 
 
COORDINATORS 
 

 MTV hosted a casting call on at Vancouver for the TV show MADE.  The event was 
extremely successful.  Jen Studebaker (YA Coordinator) helped coordinate and advertise 
the event.  About 40 teens attended the event, most of whom had never attended a library 
program before.  Even teens from WS attended the event! 

 
 Teen Summer Reading 2007 wrapped up in September.  Jen Studebaker is gathering data 

about this year’s program and is compiling information about how to improve next year’s 
program.  She is also working on a way to make information about TSR participants and 
prizes more accessible to branch staff.   

 
 Jen Studebaker is researching the possibility of developing a Goldendale Juvenile 

Detention Center outreach program. 
 

 Jacquelyn Keith (Children’s Coordinator) facilitated the annual Children’s Service 
meeting at the White Salmon Library.  Twenty-eight FVRL staff and guests attended the 
meeting.  Incentives for Summer Reading 2008, “Catch the Reading Bug,” were selected. 

 
 According to Jacquelyn Keith, 18,183 children signed up for the 2007 Summer Reading 

program.  The participation increased from 2006 by 1,135 participants.  From June 1 to 
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September 30, participants read 127,915 total hours and circulation of juvenile materials 
increased by 1.9% from 2006. 

 
 Jacquelyn Keith observed nine story times at six branches and met with staff to discuss 

children’s services issues.  By the end of January 2008 she will have visited all story 
times that are presented by FVRL staff in the branches and at community locations. 

 
 Megan Dugan (Circulation Coordinator) reports that as of September 30 Unique 

Management Services has helped FVRL resolve thousands of patron accounts and 
account for $397,746 in cash, returned library materials, and a few waived bills.  Most 
people returned materials, about $300,000 worth.   

 
 Megan Dugan is starting a district-wide staff training on changes that will affect customer 

service with implementation of self-check and RFID technologies.  The training also 
reinforces the Respect, Service, and Safety Training that was given earlier this year. 

 
 Megan Dugan is working with Kelly Ackley (Purchasing/Main Supervisor) and Gwen 

Scott-Miller (Three Creeks) to train staff in new centralized mail procedures that will 
begin after the Three Creeks workroom remodel. 

 
 

COMMUNITY CONNECTIONS 
 

 Ann Younger (Cascade Park) launched the new Building Blocks program at Fircrest 
Elementary.  She reports that the group is fairly small (Hearthwood’s program also was 
very small at the beginning) and that the age range is much younger than Hearthwood’s.  
Ann goes to Fircrest every Wednesday morning laden with story time books, library 
books for parents, and flyers about the library system. 

 While representing the District at the Clark County Public Safety Fair on September 22, 
Ann O’Reilly (Ridgefield) found that Playaways are a great icebreaker.  Many visitors 
had seen the Columbian article about the device but were still surprised at its size and 
scope.  People were very impressed that the Library offers Playaways and mentioned that 
the device would be useful.  The Library’s Electronic Resources were also a big hit. 

 Sara Teas and Ruth Shafer (Vancouver) met with the media specialist at Our Lady of 
Lourdes School (pre-K-8th grade).  Sara highlighted some databases that would be most 
useful for the students and Ruth shared information about booklists and fiction resources. 
This was the first time FVRL has had any contact with this school’s media specialist. 

 
 Lynne Minnick (Vancouver) spoke to a WSU-V class on public libraries’ role in 

attempting to bridge the “digital divide.” 
 

 Vancouver School District invited FVRL to again participate in the Wellness Resource 
Fair for teachers.  Anni Cothern, Maria Lowe, Sara Teas, and Ruth Shafer (Vancouver) 
were table hosts.  They spoke with about thirty people and made contact with some media 
specialists at several schools that have experienced high turnover and where it’s been 
difficult to maintain relationships. 
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 Karin Ford (Vancouver) participated in an informal focus group meeting with some key 
community leaders to discuss what types of services in the new library might support 
local economic development. 

 
 Vancouver Mall staff attended the Orchards Elementary School Open House and gave 

out over 40 Library cards.  The turnout exceeded previous Orchards’ open houses. 
 

 Amy Lee (Vancouver) arranged for four librarians from China to visit the Vancouver 
Mall Library.  The librarians were interested in the unique situation of the mall branch 
and were curious how its location makes it different from stand-alone branches.  

 
 Abbie Anderson and Jewell Foederer (Woodland) did a presentation at the Woodland 

Senior Care Center about library services.  The visit marked the beginning of regular 
services for shut-in readers.  Care Center Activities Director Kathe Schaffran will 
coordinate book requests and book returns. 

 
 Abbie Anderson discussed early learning library services and resources with a parenting 

class at Woodland High School.  Teacher Joanne Rooney gave very positive feedback 
and even sent Abbie some flowers as a thank you. 

 
 Abbie Anderson attended a Woodland School District community planning meeting for 

the proposed new high school.  The district is preparing a bond measure for March 2008.  
Land is already purchased on the west side of I-5 near the Dike Road exit, but the district 
is dedicated to including community ideas and priorities in the design phase.  

 
 Heidi Henning (White Salmon) and Judy Bane (Goldendale) drove the bookmobile in 

Bingen’s annual Huckleberry Festival parade.  Judy parked the bookmobile for a few 
hours at the festival site so people could check out the bookmobile.  White Salmon staff 
hosted a “Reading Rocks” craft table where kids painted “reading rocks.” 

 
 Jennifer Hull (White Salmon) completed her first quarter as President of the White 

Salmon-Bingen Rotary Club.  She’s been planning the weekly lunch meetings, the 
monthly Board meetings, and coordinating the twenty-six committees the club has 
established over the years (pretty impressive number of committees for a club of only 
thirty-seven members). 

 
 
EXHIBITS & DISPLAYS 
 

 While the International Gravity Games were held in Goldendale, the library displayed 
books about street luge, skateboarding, and “gravity sports.”  The display was popular 
and publicized the event and the library’s collection.  

 
 Vancouver held the annual lottery for public use of the lobby display case.  Nineteen 

applications were received for the ten available months. 
 

 White Salmon has an excellent display of Klikitat Indian baskets from Mary Schlick’s 
personal collection (tribal name is spelled Klikitat).  The basket display will continue 
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through October and is in conjunction with the program “100 Years of Basketry” 
scheduled for early October.   

 
 

STAFF 
 

 Karen Holcomb (Battle Ground) is recovering from her stroke at Fort Vancouver 
Convalescent Center. 

 
 Several staff attended a Find Info training on genealogy in Vancouver. Staff who have 

attended these Find Info trainings have found them very helpful. 
 

 Kwang Kye (IT Director) visited all the branches and met with branch staff during 
August and September to discuss technology concerns and needs.  Kwang has solved 
several long-standing technology problems. 

 
 Ruth Shafer (Vancouver) represented the library at the Washington Elementary School 

“learning fair” that was attended by over 350 people.  The school and public libraries 
shared a table and gave away several hundred bookmarks and reading lists.  Ruth had 
almost all the attendees wearing an “I’ve Got a Library Card. Do you?” sticker.  The 
school, which is one of the closest to Vancouver Community Library, is now 1/3 Latino 
students. 

 
 Lee-Anne Flandreau, Linda Clausen, and Linda Dole (Vancouver) attended the annual 

NW Interlibrary Loan conference in Portland. 
 
 Several staff throughout the district participated in the reference service “Train-the-

Trainer” workshop.  The workshop covered how to improve reference interviews with 
patrons and general customer service skills.  Beginning January 2008 our trainers will 
offer the training district-wide.   

 
 Sean McGill (Washougal) attended the September 18th BRIDGES Council meeting.  The 

Washougal School District received funding for this program for a sixth year.  In October 
students from the Hathaway site will visit the library weekly for programming and other 
activities. 

 
 Jewell Foederer (Woodland) is the October Above and Beyond winner.  

 
 Six FVRL staff attended the “Stories by the Sea” storytelling festival in Newport, 

Oregon.  Abbie Anderson performed at the Friday night and Sunday morning story 
swaps. 

 
 The Staff Development Conference inspired Jewell Foederer and Heather Pruett 

(Woodland) to try some new marketing strategies in the branch.  Heather’s idea for a 
single “Great Read” book at the circulation desk has been particularly effective.  Jewell 
was inspired to request a small piece of slat-wall to create additional display space. 

 
 Heidi Henning (White Salmon) welcomed baby Grace two weeks earlier than expected.  

She is a beautiful, healthy girl and everyone is doing well. 
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BOOKMOBILES 
 

 The Klickitat bookmobile’s new Wahkiacus stop is going very well.  The residents of the 
area are thrilled to have the stop.   

 
 Stevenson bookmobile staff has been busy entering new students’ library card 

applications.  Staff report increasing numbers for the Saturday Carson and North 
Bonneville bookmobile runs. 

 
 The Clark County bookmobile held the first “Soup and Story Night” of the new school 

year at the Vancouver Housing Authority’s community center.  One Monday night per 
month, September – May, Jackie Little (Vancouver) takes the bookmobile to the 
community center and leads a story time while VHA staff provide a light soup meal.   

 
 
VOLUNTEERS 
 

 Battle Ground has been inundated with high school students who want to volunteer for 
school credit.  Gen Brown (Battle Ground) is doing a great job of maintaining a good 
rapport with the teen volunteers.  They are quite attached to her.   

 
 
LITERACY & ESL 
 

 Battle Ground’s ESL class played Super Scrabble with all levels of speakers.  The biggest 
word formed was only five letters, but the students were so proud that they came up with 
real words.  Participants played with the letters facing up and helped each other form 
words.  By the end of the game the board was almost completely filled.  During the last 
five minutes all participants used the left over tiles to see how many other words could be 
made.   

 
 
FRIENDS 
 

 The Mallard Landing Assisted Living Community in Battle Ground sponsored another 
pancake breakfast in their dining room on Saturday, September 8.  Proceeds from the 
breakfast totaled $511, with another $30 from quilt raffle ticket sales. 

 
 The Cascade Park Friends held their most successful summer book sale.  They made 

more money in the one day sale than they have at previous three-day winter sales. 
 

 Goldendale Friend’s Past-President Kathleen Goode passed away after a two-year long 
battle with cancer.  Individuals from the Friends of the Library have offered the family 
great support.  Naomi (Goldendale) commented, “Seeing this group work together and 
being part of it has been incredible.  What a testimony to the bonding of a good Friends 
group and to the power of cooperation and goodwill!” 
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 Ridgefield’s book sale raised over $1,000.  People were glad for the sale’s return after a 
dormant period.  Some book buyers were so pleased that they could pass on their books 
to other book lovers instead of throwing them away.   

 
 The Stevenson Friends helped prepare for “Artists of the Gorge” by hanging and 

displaying the entries.  They are now collecting items for the silent auction fundraiser. 
 
 The Vancouver Friends voted at their September meeting to find a volunteer(s) to design 

a Friends website. 
 
 
DONATIONS AND BEQUESTS 
 

 Jeff Stay, the sponsor of Ridgefield’s 2007 Medieval Summer Reading Kickoff, 
volunteered to provide a similar program next year.  His parent company, American 
Family Insurance, is also interested.   

 
 Ridgefield’s book sale prompted several donations.  The Friends received donations of 

$10, $20, and $200. 
 
 The Washougal Friends received a donation of 627 cookbooks (about 27 boxes).  They 

are marketing the cookbooks on Craigslist. 
 

 The White Salmon Friends received a generous donation of over $500 from local 
residents Cam & Barbara Thomas.  The Thomas’ are big fans of the many library music 
programs the Friends have sponsored. 

 

FACILITIES 
 

 Miller/Hull of Seattle was the architect firm selected to design the new main library. 
 
 The first draft of the main library building program was finished and will be the basis for 

the first meetings in October with the architects and a library building consultant. 
 

 Three Creeks was closed September 25th as a new roof was installed.  Fumes from the 
installation made opening impossible. 

 

TIDBITS 
 

 A young child visited the Battle Ground library wearing her library card holder on its 
string over her shoulder.  Her grandfather told staff that she’s so proud of her library card 
and holder.  The holders are knitted by Battle Ground resident Marge O’Rourke.  Staff 
have given out the first batch so Marge is busy knitting more. 

 
 Two good friends, both mothers of young children and former Battle Ground patrons, 

arranged to meet at the library.  Both families moved away from Battle Ground in 
opposite directions this summer so when the mothers wanted to get together they chose 
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the library as their meeting place.  One of the women brought her three-week-old baby, 
and her friend held the infant as they chatted while the older children played in the 
children’s area.  This is a perfect example of the library as a friendly haven, gathering 
place, commons, and community center.  

 
 Each weekday between 3:30 and 5:00 p.m. many young people gather at the La Center 

Library to play board games.  A group of senior citizens were surprised that the young 
people were could do this in the library.  Then they asked, “How about us?  Could we 
come in to play these games?”  Now they’re meeting in the library to play Scrabble.  
Cyndy Volk (La Center) compared the young people and senior citizens and said, “For 
some reason [the senior citizens] are not quite as loud but are still highly competitive.” 

 
 Ruth Shafer (Vancouver) gave a presentation at Glad Tidings Church for their “People in 

Our Neighborhood” series.  She read with about 25 children and a half dozen adults, 
talked about what a librarian does at work, and shared some information about FVRL 
programs and other services.  Later, the mother who arranged Ruth’s visit stopped by to 
tell her that the children had been playing “librarian” for the past week as well as acting 
out two of the books she’d shared with them.  The mother said how grateful she was to 
have such a wonderful library system available to her and the community. 

 



Special Projects Division 
Board Report 

September 2007 
Doreen Turpen, Special Projects Director 

 
 
Building Projects 

• Participated in interviews for design architects for the Main Library 
• Participated in full day design workshop with Eastside architects 
• Participated in initial meeting with the sign consultant for the Eastside Library. 
• Participated in weekly design workshops with Battle Ground architects 
• Facilitated staff vision workshop for an early learning center in the Main Library.  

Becky and Sue, with additional help from Heather Rhone, used the staff 
brainstorming themes, ideas, and examples as the basis for a marketing document. 

• Participated in exploratory meetings with Vancouver School District, WSU 
Vancouver, and representatives from the business community for possible 
partnerships related to the new Main Library. 

• Facilitated and participated in regular and special topic-focused staff meetings on 
various aspects of the building projects, including workroom design for Eastside, 
technology for Eastside project, technology planning for the Main library and 
collection size for Main library. 

• Wrote drafts for the Children’s library and early learning sections of the building 
program for the Main Library. 

 
Community Involvement 

• Welcomed the new SELF executive director 
• Participated in transition meetings for the new organization structure for SELF 
• Served as table captain for the annual Clark County Early Learning Fund luncheon. 

 
Statistics  

• Demographics & Service Stats:  
o Jessie continued working on branch reports showing 2006 circulation, service, 

and demographics with a report on the Clark County Bookmobile. Report 
provided to Karin Ford and Mary Devlin 

o Jessie updated the 2006 annual fact sheets (available via the FVRL website) 
with newly designed fact sheets provided by graphics. 

 
• Director’s Station 

o Jessie provided Director’s Station training to four staff members (Lynne 
Minnick, Jenine Whitecastle, Erin Hall & Chris Hughey) on Sept 6th. 

o She created thirteen new weeding templates for staff to use over the next 
year of weeding. 

 
 



Date:  October 15, 2007 
To:  Fort Vancouver Regional Library Board of Trustees 
From:  Patty Duitman 
Subject: Operations Report 
 
 
ADMINISTRATION 

 
 Continue union contract negotiations 
 Continue working on 2008 budget 

 
ACCOUNTING 

 
 Setup Early Learning Advocacy Partnership in the accounting system and established a 

fund with Clark County 
 Screened applicants for the Payroll Analyst position 
 Work with Computeration to develop an improved reporting system 
 Created databases that links to the newly created VLCFA and BG building fund  
 Working with the accounting consultant to learn the process for recording interest and 

month end balancing 
 Developing financial statements for BG building fund, TC LCFA and VLCFA 
 Working on quarterly reports that are due by October 31 

 
FACILITIES 
 

 Completed (122) Work Orders and (17) Special Events 
 City of Vancouver replaced HVAC cooling tower roof at Vancouver 
 Completed Accounting, Purchasing and Foundation staff relocation 
 Re-seal Three Creeks Library roof 
 Replaced Three Creeks lobby floor base 
 Completed emergency exit plans for Maritime and Main Street locations 
 Installed auto door opener on restroom at Vancouver 

 
HUMAN RESOURCES 
 

 Developing an electronic filing system 
 Two HR staff will attend FLSA training this month 
 Held hiring training for staff that was well attended 
 Several openings that are currently being recruited for 
 Sherry will introduce the volunteer software to branch managers and supervisors this 

month 
 Preparing improved forms for open enrollment  



TRAINING 
 
Conference/Workshop Registrations 

 Registered 5 staff for “Controlling Project Chaos: Project Management for Library Staff” 
workshop 

 Registered 1 staff for “Mapping Workshop: An Introduction to GIS & Community 
Analysis” 

 Registered 1 staff for “Hands-On Science Secrets with Steve Spangler” workshop 
 Registered 9 staff for “Program Ideas Galore” WLA Workshop 
 Registered 1 staff for 2007 NOVAA Conference 
 Registered 2 staff for “Budgeting, Accounting, and Reporting System (BARS) training 
 Registered 2 staff for “Overtime in the Public Sector” workshop 
 Registered 3 staff for Washington Association for the Education of Young Children 

Conference 
 Registered 1staff for “Introduction to Rootsweb” workshop 
 Registered 1 staff for “Helping Teens Disocver a Sense of Place and Self Through Young 

Adult Literature” workshop 
 Registered 1 staff for “USAC Back to the New Basics E-Rate training for Schools and 

Libraries” 
 4 staff attended Director’s Station training 
 1 staff attended “Hitchhiker’s Guide to Library Surveys” webinar 
 1 staff attended “Administering OCLC QuestionPoint” online training 
 6 staff attended FindInfo: Genealogy class  

 
Substitute Training 

o Scheduled 1 new Asst I substitute for initial training  
o 5 existing substitutes scheduled at additional locations 
 

Other 
 9 staff attended Train-the-Trainer sessions for upcoming Reference Interview training we 

will be providing for public service staff. 
 
 



FVRL Board Report 
Sue Vanlaanen, Communications Director 

October 15, 2007 
 
 

Graphics group  
weekly training 
 
Graphics Coordinator Jeanne 
Heikkinen has come up with a 
creative solution for her department’s 
need for ongoing training and skills 
development.  
 

Starting in August, Jeanne, Christina Cain and Tami 
Balch notified staff that they’ll be “closing the door” to 
their area one morning a week for purposes of shared 
training. They put up a friendly “do not disturb” sign, let 
the phone calls go to voice mail, and turn their attention 
to a training topic. 
 
Areas of exploration have included online training on the 
software applications they use: Dreamweaver (Web 
publishing), PhotoShop, InDesign, Illustrator, and Adobe 
Acrobat.  They’ve also explored new Web-based 
applications (BlogLines, Delicious). This week’s training 
experience will be a one-hour online course, “Color 
Management in Print & Internet Workflows” offered at 
no cost by Dynamic Graphics, a company that provides 
electronic clip art. 
 
Working with the media 
 
On September 19, I co-presented a 
conference session on “The Nuts and 
Bolts of Working with the Media” in Bend, Oregon 
with Susan Hanson (formerly PR manager for 
Timberland Regional Library). Susan and I have 
presented at two Washington Library Association 
conferences, but this time we tweaked the information 
slightly for the IAP2 (International Association for 
Public Participation) conference audience.  
 
At the end, we provided participants with a summary 
handout of our top tips for working with the media, 
based on our many years of combined experience doing 
media relations. Here they are: 

 
1. RESPECT the media. They have a job to do – you have 

yours. 
2. View any encounter with the media as an opportunity to 

deliver your messages to the public. 
3. Have one person responsible for coordinating media 

relations, and inform your media contacts. 

4. Know your internal sources and identify spokespersons 
on various topics. 

5. Respond to media calls promptly. Always call back. 
Always call back when you say you will. 

6. When a reporter initially calls, it’s o.k. to ask them if you 
or the appropriate spokesperson can return their call if 
you don’t have all the information at hand. If you do this, 
ask them what questions they’ll want to ask, so you can 
prepare, and find out what their deadline is.  

7. Always tell the truth. Never say, “No comment.” Better to 
say, “I don’t know, but I can get that information and get 
back to you in _____ minutes.” 

8. Always ask what their deadline is, and honor it. 
9. Invite your assigned reporter to your location for a tour 

and orientation; provide background materials and your 
business card for future reference, or just invite them to 
get together with you for coffee and a chat. 

10. Remember that reporters are frequently not familiar with 
your organization or the issue, so provide adequate 
background information. 

11. Be prepared at any time. Collect statistics that may be 
of use in future stories; keep your fact sheets up to date; 
make it easy for reporters to find past news releases 
and contact information on your Web site. 

12. To prepare for an interview, define the key issues and 
have relevant information at hand. 

13. Your attitude toward reporters should be open, friendly 
and helpful. Look for opportunities to pass along helpful 
information to them. 

14. Reporters may ask you to help them explain a story in 
terms of how it affects real people. People are what 
interest readers/listeners the most. Offer to find people 
for them to talk to about how the issue affects them (it’s 
best if you make the initial contact). 

15. The story will be more interesting if you tell it in terms of 
the public’s needs and desires, not your organization’s. 
Readers/listeners want to know what’s in it for them. 

16. Be very sparing with follow-up calls and emails on a 
story or news release you’ve sent. There are lots of 
good reasons why a reporter may not have gotten back 
to you, or why a story hasn’t run.  

17. Once you’ve built a positive working relationship with a 
reporter, it’s good to check in with them every now and 
then with a friendly, casual phone call or email. 

18. Reporters hate making factual errors. If the story 
significantly misstates a fact or your position, 
immediately contact the reporter to politely correct it. 

 






