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Not only are pumpkins fun to 
carve and delicious in pie, they 
have squishy insides that are 
perfect for creeping out 
unsuspecting visitors to haunted 
houses. And sometimes they get 
REALLY big – did you know there 
is a web site devoted to the art of 
growing large p’kins? See for 
yourself at www.bigpumpkins.com. 
And here are a few books relating 
to the orange orbs: 

Extreme pumpkins : diabolical 
do-it-yourself designs to amuse 
your friends and scare your 
neighbors by Tom Nardone 
Backyard giants: the 
passionate, heartbreaking, and 
glorious quest to grow the 
biggest pumpkin ever by Susan 
Warren 
How many seeds in a 
pumpkin? by Margaret 
McNamara 
Buster and the giant pumpkin 
by Marc Tolon Brown 

Collection Development Department — Jan Johnston 

Fiendishly good stuff 
Whether October means pulling 

out sweaters from the winter closet, 
checking for frost on the 
pumpkins, avoiding the candy aisle 
until the very last moment, or 
ignoring the fact that Christmas is 
only two months away, we have 
books that can excite or soothe 
these fallish experiences. 

A warm sweater on a chilly day 
is, for me, the comfort food of the 
fashion world. For those of us who 
are knittingly-challenged, store-
bought sweaters have to suffice, but 
if you warm to the sound of the 
word “purl,” these books will 
provide a yarn good time: 

The Chicks with Sticks guide to 
knitting : learn to knit with more 
than thirty cool, easy patterns 
by Nancy Queen 
Domiknitrix : 
whip your 
knitting into 
shape by 
Jennifer 
Stafford 
Knitalong : 
celebrating the 
tradition of 
knitting 
together by 
Larissa Brown 

Every 
Halloween 
I find myself 
regressing at least…ahem…XX 
number of years. It isn’t the 
costumes or the cool, spooky 
decorations that do it – it’s the 
candy. The ol’ sweet tooth kicks 
into high gear, and the treats for 
the kids become treats for the 
adults. Therefore, it’s a good time 
to surround yourself with healthy 
alternatives such as these: 

The food you crave : luscious 
recipes for a healthy life by Ellie 
Krieger 
Soup's on! : soul-sastisfying 
recipes from your favorite 
cookbook authors and chefs by 
Leslie Jonath 
Meditation for beginners (DVD) 
But if you can’t resist, try Sweets:  
by Tim Richardson. 
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Technical Services Department— Yvonne Iverson 

Do Not Display Before 
Date 

These books usually arrive 
before the display date, but 
not always. They are 
unpacked with the rest of the 
shipment, and handled 
normally in being added to 
the catalog and then 
processed to be sent out to 
the branches. At that point they 
are pulled aside to wait for the 
release date. These books show in 
the catalog as “ON ORDER.” They 
can be checked in and placed in 
transit boxes to go out to the 
branches on the afternoon before 
the release date since they will not 
be available to patrons until the 
next day.  

Green Embargo Labels 
These boxes come clearly labeled 

and we set them aside, unopened, 
until the day before the books are 
cleared to sell. The embargo labels 
indicate the title of the book, the 
on-sale date, and the penalties for 
putting the books out for sale early.  
Even when other titles are shipped 
with the embargoed titles, we do 
not open the boxes until the 
designated date. On the day before 
the release date, we unpack the 
boxes and pull out the embargoed 

titles to 
be 
handled 
separately. They are added to the 
catalog and processed to be sent out 
to the branches. They are then 
packed in separate boxes with the 
title noted and left for the couriers 
to pick up for special delivery to the 
branches on the actual street date.  

Signed Embargo Agreement 
These are handled exactly like the 

other embargoed books, including 
being set aside until the day before 
the release date. In addition, the 
signed agreement specifies severe 
penalties for early release of the 
books. From a customer service 
perspective, the worst penalty for us 
would be that the publisher would 
no longer ship us new releases 
before the on-sale date, so our 
patrons would no longer be able to 
get books in the library the same 
day they could buy them.  

The street date can be especially 
important when heavy promotion 
accompanies the release of a 
product. Most recently we saw this 
with the release of Stephanie 
Meyer’s Breaking Dawn and the 
third volume of the Eragon series, 
Brisingr. Local bookstores held 
midnight parties so that customers 
could buy and start reading the 
books as soon as they were released.  

Street Date Books by Sarah 
Berkowitz 

In business, the street date (or 
on-sale date) is the date a particular 
product is to be released for sale to 
the general public. You may have 
heard about street dates for video 
games and electronic devices, but 
did you know that street dates also 
apply to library books??  

Publishers use street dates to 
ensure that everyone has access to 
the book on the same date-and 
penalties for releasing items early 
can be very stiff. FVRL staff 
understand and value the trust that 
publishers place in our integrity 
when they send us books and other 
materials in advance of the sale 
date. Therefore, we have 
established procedures that ensure 
we do not release items early. 

We receive three categories of 
items with street dates. Each of 
these categories is handled 
differently by Technical Services 
staff. Many best sellers arrive with a 
“do not display before” date 
indicated on the invoice packed 
with the books. Very popular titles 
arrive in boxes marked with green 
embargoed stickers. For some titles, 
the publishers require us to submit 
a signed embargo agreement before 
we can order the titles.  

DO NOT DISPLAY BEFORE 

EMBARGOED 
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Test Drives & Trials 
We regularly examine our mix of 

databases to see if there is new 
content that should be added or old 
content that isn’t being used and 
can go away. Recently we had test 
drives of two databases and found 
that a valued source has become 
unavailable. 
Hobbies & Crafts Reference 
Center  

This database provides full-text 
content for many popular hobbies, 
crafts and recreation activities. It has 
full text from hobby and craft 
magazines and books, as well as  
"how-to" videos and more. This 
sounds promising, but early reviews 
were less enthusiastic: 

Karin Ford had this to say about 
the database: “The search structure 
doesn’t seem very patron friendly. 
Various ways of searching for ‘paper 
dolls’ gave me results of 38, 293, 
352, and 1586 items. And displaying 
a complicated Boolean string after 
clicking on ‘refine search’ is 
downright scary!  The ‘narrow 
results’ options worked fairly well 
when I started with the Hiking topic, 
but not so well with Antiques. 
Content-wise, it doesn’t seem to 
have the price and identification 
guides that I’d hoped to see. It has 
some good stuff, but . . .” 

We’ll be opening the trial for 
more staff feedback, meanwhile, we 
went shopping for a . . . 

Web Resources Department — Tom Taylor 

Price guide database 
Keeping up-to-date price 

identification guides in print is an 
expensive investment, so we set up 
a trial for Price It! Antiques & 
Collectibles, a database with over 
23 million prices realized for art, 
antiques and collectibles, 
combined with over 10 million 
images. It covers all major antiques 
and collectibles categories 
including: art, books, clocks, 
furniture, glass, jewelry, porcelain-
pottery, sports memorabilia, and 
watches.  

This has been more 
enthusiastically reviewed by the 
staff who have seen it, but the jury 
is still out. We’re now on the hunt 
for a language learning online 
resource. However, back at the 
ranch, disappointment loomed . . . 
Change in Oregonian access 

For a number of years FVRL has 
subscribed to the electronic and 
microfilm versions of The 
Oregonian  through our ProQuest 
database subscription. Recently the 
newspaper syndicate that owns The 
Oregonian has contracted with 
another database vendor to be the 
exclusive distributor of both the 
electronic and microfilm versions 
of The Oregonian. This change 

comes with a 151% price increase 
for electronic access and a 16% 
increase for the microfilm. We will 
not subscribe to the electronic 
Oregonian. We will, however, 
subscribe for the microfilm version.  

The Oregon State Library faced 
the same price increases and made a 
decision to no longer underwrite 
statewide access for libraries. Some 
individual Oregon libraries, notably  
Multnomah County Library, have 
decided to individually continue 
access to the electronic Oregonian.  

Oregonian content from the 
previous 14 days is available 
through the  "Oregon Live" website 
(www.oregonlive.com). 

FVRL patrons can get a free 
Multnomah County library (MCL) 
card, which can be used to log into 
the MCL Oregonian database for 
full-text back issue content as far 
back as 1987. Our patrons can go 
to any MCL branch and get a 
library card by showing picture ID 
with current address.   





Technology Division - Monthly Board Report 
 

September 2008 
 

 Restructuring of the FVRL Local Area Network 
 
The installation of the new ASA firewall in August has allowed us to begin our initial 
steps forward in redesigning the internal structure and layout of the FVRL network.  
Multiple new internal network segments have been created and network devices (e.g. 
computers) are being slowly migrated over to them.   This work will allow for smaller 
collision domains, additional security tiers, and flexibility in the future.  
 
 
 VPN Implementation 

 
The new ASA firewall has allowed work to begin on implementing a VPN for the FVRL 
network.  VPN work could not be started until some preliminary work to allow for secure 
testing of the VPN had been finalized.  This preliminary work has been concluded.  A 
fully functional VPN should be implemented before the end of this year.  
 
 
 New test public web site server configured 

 
A new CMS (Content Management System) running Drupal, a type of CMS software, 
was configured and handed off to Content Management for testing.  Based upon 
evaluation and testing, this test server could eventually replace our current web server. 

 
 

 Desktop Authority Software 
 
IT Staff have begun to setup a test network to familiarize themselves with the use of this 
management software.  This tool once fully implemented should greatly enhance the 
uniformity of our deployed client computers, ease the installation/uninstallation of 
software, and reduce the amount of time IT staff travel to branch locations.       
 
 
 Monthly Library Newsletter   

 
The monthly library newsletter email was moved over to run on the new email server.  
On Sept. 30th, this new method was used to email the Oct. newsletter to 8,874 
subscribers.  This change has provided a number of benefits.  Since, the newsletter allows 
for users to subscribe and unsubscribe themselves.  It will reduce the staff time in 
managing the user subscriptions.   This initial mailing performed an automatic pruning of 
old and invalid email addresses.   In addition, it allows us to send out a formatted 
newsletter to our subscribers and not just a link to the newsletter posted on our web site.  
 
 
 Meetings, Conferences, and Continuing Education 
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Sept. 4th, Amy Lee and I met with Ken Twergo at the Low Vision Store in Vancouver, 
WA.   
 
Sept. 18th, I met with David Zavortink, Director of Camas Public Library, and Michael 
Carver, Senior Library Associate, at the Camas Public Library.   
 
 Attached Staff Monthly Reports 

o Amy Lee - User Experience & Public Computing Coordinator 
o Brenda Cameron - Systems Administrator 

 
 
Submitted by, 

 
 

Kwang S. Kye 
Technology Director 
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MONTHLY REPORT—SEPTEMBER 2008  

TO: KWANG KYE 

FROM: AMY LEE 

DATE: 10/21/2008 

 

Internet/SAM/SIRSI/Electronic Resources 
▪ I finished both the “Advanced Outlook” and “Advanced WorldClient Email” training 

curricula to be used in October with the training sessions. 

▪ I proofread and finalized the “Research Databases” brochure; I am awaiting the 
remote access for Standard & Poor’s NetAdvantage database to be set up before 
printing the new version. 

▪ I also updated the ESL Groups event web page, the ECC printed flyers and the 
Español page. 

Diversity/ECC Groups/ADA 
▪ Kwang and I visited the Low Vision Store to look at some auto reader and video 

magnifier products. 

▪ We recruited a new volunteer for the CP English Conversation Circle (ECC); Sherry 
Braga and I interviewed her and provided her with an orientation about ECCs and the 
library system.  This month, the CP ECC has started at a new location, Fircrest 
Elementary School. (We had been at Harmony Elementary School for a number of 
years.)  Teresa Torres picked this location because Fircrest is the hub for ESL 
students in the Evergreen Public Schools, therefore, we may be able to attract some 
ESL parents to our circle.  Also it’s situated less than a mile from the new CP library, 
so it will be convenient for the circle to move to the new library when the time 
comes. 

▪ Upon their request, I helped Clark County Health Dept. distributed news release on 
contaminated milk products to two local Chinese media. 

▪ I attended the Latino Community Resource Group meeting on 9/17. The group helped 
Clark County Public Health did an activity aiming at gathering information on health 
care measurements of Latinos in Clark County. 

Information Services 
▪ I coordinated September’s dIScover features. I compiled the piece on “National 

Alcohol and Addiction Recovery Month”.  The other themes by IS librarians 
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included: Hispanic Heritage Month, Science Homework Help, Model T Centennial, 
and WorldCat.org. 

 
 
Selection 
▪ I cleared 4 boxes of donated Chinese books.  I kept some for our collection and put 

back the rest into the book sale.  According to the Friends, they did sell quite well in 
the recent VA book sale. 

Others 
▪ Upon Sherry Braga’s invitation, I did a presentation on the topic of “Utilizing 

Evolving Technology to Enhance Your Work” at the DVPA (Directors of Volunteer 
Programs Association” meeting which was held at VA.  My goal was to introduce 
new technologies that these volunteer directors can use to make their daily work more 
efficient as well as making use some of the new technology to promote and market 
their organizations.  Amidst the talk, I tried to promote library resources that would 
be useful to them, such as the RSS feature in ProQuest and the Non-Profit Resource 
Center. The turnout was unexpectedly high and the presentation was well received.  

▪ I finished a report on “Recommendations for Public Access Computers for the draft 
Woodland Building Program” for Doreen.  
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Monthly Report – September 2008 
Systems Administrator 
 
 
Floating Collections 
 
 We added the rest of the audio Item Types to the floating collections on 
October 5th.   
 
Receipt Printers 
 
 Once we started printing the new hold pickup slips, we discovered that the 
settings to make them work mean that the checkout receipts no longer start printing 
as soon as items are scanned.  Branch staff asked us to improve the speed of the 
printing for the checkout receipts.  I am very pleased with the solution you found for 
us with the new driver. 
 
 I have finished testing the setup and have written up the settings for IT staff.  
They will start installing it soon.  With the new driver, the checkout receipts print at 
the end of the transaction and they scroll quickly out of the machine.  We will install 
this new driver anywhere there is a receipt printer for WorkFlows.  This will also 
make it easier to troubleshoot printer problems since they will all be set up the 
same. 
 
SVA – Phone Notices 
 
 I have been trying to work out how to deal with the cumbersome process for 
getting phone notice statistics.  Statistics reports have to be run for one day at a 
time on the call out portion.  So in August, I set up a simple access database.  Then 
I started the cumbersome task of running the reports for every day in 2008.  I got 
caught up with all of them by the end of September.  I am keeping them current.  
That takes less than an hour a week. 
 
 I have attached an excel file with a summary of the calls for 2008 so far.   I 
notice that there is a large decline in the percent of successful calls in August that is 
continuing.  I will be looking into this.  I suspect that there may be a problem with 
one of the lines.  I will report next month on what I find and hopefully that the 
number of successful calls has increased.   
 
 This was the first access database that I completed.  I am rapidly learning 
access and expect to provide more data as I explore the reports and queries further.   
 
 I am also attaching the call in statistics.   
 
Previous User ID 
 
 The WorkFlows software now allows us to run reports to clear the display of 
the ID of the last patron who had the item out from the staff display.  The decision 
was made to clear the IDs two weeks after an item has been checked in.  This allows 
staff time to deal with any damages or missing parts. 
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 I have completed running the reports that will clear the ID.  We will be 
running these reports on a regular basis to clear this information two weeks after 
checkout. 
 
Test Server 
 
 I have been synchronizing the database between the production and test 
servers at the beginning of the month.  We have asked SirsiDynix to give us a quote 
to make our test server more like our production server so we can keep them in 
synch easier.  Our sales rep has asked the development team about this and we 
expect to hear what this will take soon. 
 
 
Brenda Cameron 
Systems Administrator 
 
 



Date:  October 20, 2008 
To:  Fort Vancouver Regional Library Board of Trustees 
From:  Patty Duitman 
Subject: Operations Report 
 
 
ADMINISTRATION 

 
 Worked on the 2008 and 2009 budgets 
 Working on finalizing the Battle Ground Library purchase 
 Gathering 2009 property tax revenue figures from each county we serve  

 
ACCOUNTING 

 
 The department is organized and prepared for the State of Washington auditors review to 

take place in late October 
 
FACILITIES 
 

 Completed (75) work orders and (18) special events 
 Cascade Park – replaced 2 head pump units 
 Vancouver – completed door replacements and access control installation  

 
HUMAN RESOURCES 
 

 Held a health fair during lunch time at our Staff Development Conference with eight 
companies represented  

 Started planning for benefits open enrollment in late fall 
 
PURCHASING and MAIL 
 

 Held a surplus sale on September 19 
 Reviewing the request for proposals for new copy/print machines contract for the district 

 
TRAINING 
 
Conference/Workshop Registrations 

 7 staff attended advanced email training on using WorldClient through Outlook 
 

Substitute Training 
 8 Asst I substitutes/part-time staff working extra hours scheduled to be trained at 

additional branches. 
 
Other 

 Final planning for Staff Development Conference held on October 8 with keynote 
speakers, Joan Frye Williams and George Needham 
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Community Libraries Report 
For September 2008 

 
 
PROGRAMS 

 Musical Beginnings presented three “Move to the Music” Kindermusik programs at Battle 
Ground.  Children and parents enjoyed music, movement, and fun with activities designed to 
match the children’s developmental milestones. 

 
 Lee-Anne Flandreau (Vancouver) taught Battle Ground’s September one-on-one Internet 

classes.  Julianne Hudson (Battle Ground) will begin teaching the classes in October. 
 

 Cascade Park held two special bubble story times to celebrate the beginning of school.  Staff 
read stories and poems about bubbles and bath time and then the kids played with the bubble 
solution and toys in several wading pools.   

 
 On the last Saturday of September Cascade Park had a Wild on Wildlife program.  Seventy-

three people attended the program, including one lady who noticed the program while 
walking her dog.  Cathi Wright shared her snake, owl, falcon, and red tailed hawk with the 
group and explained how she acquired the animals.  She discussed their habitats, lifestyles, 
and other important information.   

 
 Cascade Park began this year’s Building Blocks programs at Fircrest and Hearthwood 

elementary schools.  Since many of last year’s students promoted to kindergarten the 
Hearthwood group has almost all new children.   

 
 Cascade Park’s Conversation Circle has a new home.  The group met at Cascade Park one 

week and Teresa Torres showed them library resources.  Many participants did not realize 
the library has books in their native languages.   

 
 Nearly fifty people attended Goldendale’s program featuring Dr. James Ogden’s slideshow 

about his team’s service mission in Romania and musical entertainment from a traveling 
Romani band.  Dr. Ogden met the band on his way back from the Portland Airport, just 
hours after his return from Romania.     

 
 Goldendale had two full houses for their September computer classes on Word for Windows 

and free email.  The basic classes attract many seniors. 
 

 Thirty-nine third graders, parents, and teachers visited the La Center Library to learn how to 
use the library and its electronic resources.  Cyndy Volk (La Center) toured the group 
around the library and read them a story.   

 
 What began as a simple travelogue and slide show at Stevenson became a forum for peace 

and understanding when community members and friends Thelma Arterbury and Najat 
Mounir presented an account of their summer travels to Paris and Morocco.  Thelma 
explained that she met Najat when she first moved to Skamania County and asked at the 
local store how to make a pie.  Thelma, a popular cashier in town, offered to show Najat 
how.  During their presentation they explained that, although one is Christian and the other 
Muslim, they are now lifelong friends and traveled together to Morocco to visit Najat’s 
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family.  The discussion broadened to include some long-time, local Native American 
audience members and everyone reflected on the community’s unique and tolerant culture. 

 
 In continuation of the Summer Reading theme, Three Creeks’ Super Saturday event was 

dedicated to bugs.  The “Bug Lady,” Brenda Dobbs, brought in over 400 different kinds of 
exotic and native insects and shared facts about her unique collection.  Fortunately, only 
four of the 400 bugs were alive, two gigantic cockroaches which she lovingly petted and 
referred to as perfectly “sweet,” an enormous tarantula and a grasshopper.  Attendees were 
spellbound by her presentation and stayed for a long time after the talk to look at her insects. 

 
 During Three Creek’s September Read to the Dogs program a graduate student encouraged 

the children to express their feelings and thoughts about reading to a dog through poetry, 
drawings, or collages.  The kids loved this extra activity and were very creative.  The 
graduate student is collecting material for a thesis on how reading to an animal can improve 
reading ability.  Entire families sat around the dog reading and having a good time.  

 
 The Forum at the Library program featured a balanced and educational panel discussion on 

the “Washington State Aid-in-Dying Initiative.”  
 

 Vancouver’s Youth Services staff began a Building Blocks story time at Minnehaha 
Elementary School, taking advantage of their new on-site Head Start classroom.  This is an 
experimental afternoon story time that Ruth Shafer will evaluate and decide in December 
whether to continue. 

 
 Vancouver Mall resumed its story times after taking a short break in August.  Erica Rhodes 

did a fun preschool story time that involved forty balloons flying around the room.  Children 
and parents enjoyed chasing the balloons. 

 
 Vancouver Mall hosted a fairyland program for school age children.  Michele Taylor read 

books about fairies, lead fairy dances, and helped attendees make whishes.  The eighty-two 
attendees created fairy houses out of leaves, sticks, flowers, and other materials from nature.   

 
 In celebration of Mexican Independence Day, Karen Furnanz (Vancouver Mall) had the 

Pepeyac Pre-Hispanic dance troupe perform for a family story time.  The group dressed in 
traditional Aztec costumes and performed several dances.  They invited the children and 
parents to play the instruments and learn the dances.  The dance troupe’s leader invited 
several families to look at the library’s Spanish language collection and helped them acquire 
library cards. 

 
 Washougal changed its story time to Thursdays at 9:30 a.m.  The change has resulted in 

increased attendance and positive remarks from attendees.   
 

 Sam Wallin (Vancouver) taught Washougal’s Internet and electronic databases computer 
classes and Sean McGill (Washougal) taught a basic Internet class. 

 
 White Salmon’s fall bilingual story time series began in September.  Leslea Bowling (White 

Salmon) incorporates songs, dance, instruments, puzzles, puppets, educational games, and 
related crafts into her story times.  Approximately half of the attendees are English-speaking 
and the other half are Spanish-speaking.   
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 White Salmon’s Summer Reading programs ended with Mad Science’s Fire & Ice program.  

The mad scientist entertained a very lively crowd of 100.  More than fifty science books 
were checked out after the program.  

 
 During one of Woodland’s story times Blake Kincaid led the 

children in making paper antlers (see photo at right).  
 
 Woodland’s Writers Circle met on September 25.  In 

November the group will begin meeting in the Community 
Center from 4:00 – 6:00 p.m. so more people can make it.  

 
YOUNG ADULTS 

 Battle Ground held a writing workshop during its September Teen Writers Circle.  
Attendees participated in various writing exercises and enjoyed snacks the Friends provided.   

 
 Debbi Hanson, Battle Ground Parks and Recreation Director, attended Battle Ground’s 

September YAAB meeting to discuss what the teens would like in the new community 
center. 

 
 Ridgefield’s YAAB group conducted their Multi-Media Sale in coordination with the 

Friends’ Book Sale.  The teens helped set up and pack up for both sales.   
 
 Nineteen teens attended Three Creeks’ September YAAB meeting.  In preparation for the 

teen writing contest, attendees played several writing games from the YA wiki.   
 

 Three Creeks’ September teen night attracted thirty-five teens who played Rock Band, 
DDR, and board games and ate tons of chocolates and chips.  Three Creeks’ new karaoke 
machine and wii were also a big hit.   

 
 Washougal hosted a mystery game for teens in September.   

 
 Teens were lined up at White Salmon’s door for the after-hours event, Game On!  They 

enjoyed two hours of uninterrupted online games, Rock Band, and wii Sports, along with 
pizza provided by Beneventi’s Pizza in Bingen.   

 
 White Salmon’s Teen Summer Reading savings bonds incentive winners completed journals 

for over 150 hours of reading each.  Helping Hands of White Salmon has contributed saving 
bonds to White Salmon’s Teen Summer Reading program for the past five years. 

 
 Woodland teens joined La Center’s Breaking Dawn party to celebrate the release of the 

fourth book in the Twilight teen vampire romance series.   
 

 During September Woodland hosted a teen gaming night, showed a teen-friendly film, and 
held this school year’s first anime club meeting.   

 
COORDINATORS 

 The Read and Play program has resumed and numbers are already increasing.  September 
was the first month for the new Gates grant site at Orchards Elementary.  The two other 
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Gates sites will be added in October (Sacajawea Elementary) and November (Eisenhower 
Elementary).  Johanna Bateman (Early Learning Specialist) represented the library at many 
of the parent nights and at the “Boo Hoo” (first day of kindergarten) events.  Parents 
appreciate the program and the ability to check out materials that Johanna and Lila Walsh 
(Children’s Services Assistant IV) bring to the sites.  Parents have communicated that Read 
and Plays provide a safe and welcoming atmosphere for their children to socialize and 
interact with other children.  This socialization and age-appropriate awareness is a powerful 
attraction for parents whose children may not have any other structured learning activities. 

 
 The annual Children’s Service Meeting was held in Stevenson.  Twenty-seven FVRL, two 

Camas Public Library, and three Longview Community Library staff members attended.  
Johanna Bateman and Leslea Bowling (White Salmon) demonstrated bilingual story times, 
and Johanna and Lila demonstrated using sign language to enhance story times.  Attendees 
chose the 2009 Summer Reading incentives, discussed open-ended craft projects, and made 
their own “Dirt Baby.” 

 
 Jacquelyn Keith (Children’s Service Coordinator), Johanna Bateman, and Lila Walsh 

attended the Skamania Klickitat Early Learning Coalition Summit.  The discussion focused 
on the program’s next steps for achieving success and meeting the 2012 goal of developing a 
clear understanding of what it takes to be school ready regarding families, schools, 
communities, and agencies. 

 
 During Teen Summer Reading 1,081 teens signed up for library cards, 3,358 teens signed up 

to participate in Summer Reading, teens read 40,630 hours, and teens earned 4,063 prizes.   
 

 Jen Studebaker (YA Coordinator) attended Three Creeks’ YAAB meeting and book 
discussion group.  She also attended Vancouver’s YA Committee meeting.   

 
 Jen received more than 285 entries for the 10th annual Teen Fall Writing Contest as 

compared to last year’s 150 entries.  This year’s contest was open genre and format.   
 

 As of September 30, 2008 Unique Management Services has helped FVRL recover a total of 
$766,193.01 ($75,674.71 cash; $17,024.63 waived; $673,493.67 materials returned) from 
referred patrons. 

 
 Circulation Services implemented new hold pickup slips with a “privatized” surname and 

larger, more readable font.  Staff have had positive feedback from the public about the new 
slips.  

 
 Circulation continues to trend upward throughout FVRL’s service area.  Checkouts and 

renewals are up almost 13% for September and over 9% for the year to date. 
 

 Megan Dugan (Circulation Coordinator) and Joey North (Circulation Specialist) are tracking 
and observing patron use of Three Creek’s self check.  Patrons are currently using self check 
about 45% of the time.  Megan and Joey are studying overdues, pick up holds for family 
members, etc. to determine changes that could improve self-service use. 
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COMMUNITY CONNECTIONS 
 Jane Higgins and Jackie Spurlock (Battle Ground) spoke about the new Battle Ground 

Library to about 80 people at Battle Ground High School’s class of ’58 fiftieth reunion.  
 
 Naomi Fisher (Goldendale) has been working on a partnership with the Extension Office 

and the Horizons program to restart Goldendale’s AARP Tax Aide program and to promote 
the program to lower income groups and seniors.  As a result of the partnerships, Goldendale 
will have five volunteers in the spring and will host the AARP service for 10 weeks.   

 
 Naomi Fisher attended the quarterly Learning Center Advisory Board meeting.  The 

Learning Center’s quarterly class schedule features all community education programs from 
its own schedule, the Goldendale Library, and the Central Klickitat Parks and Recreation.  
Goldendale is co-sponsoring several upcoming programs. 

 
 Naomi Fisher, with help from Sue Vanlaanen, did her quarterly KLCK radio update.  Sue 

called in from Vancouver and talked for the first half of the program and Naomi did the 
second half.   

 
 Cyndy Volk attended La Center’s PTO’s Fall Carnival planning meeting.   

 
 Cyndy Volk and Justin Keeler (La Center) visited with Highland Lutheran Academy’s 

director to discuss partnering with the school.  They decided a library representative would 
visit the school at least once a month.   

 
 Stevenson staff visited seniors at Rock Cove Assisted Living Facility.   

 
 Chris Hughey (Stevenson) read stories to children at the first annual Time for Family Fair at 

Rock Creek Fairgrounds in Stevenson.  The event was a collaboration of many local service 
groups and included many activities for parents and families.  

 
 Stevenson’s health department and the state Department of Social and Health Services held 

a free children’s health care signup event in Stevenson’s gallery. 
 

 Holly Cote (Three Creeks) attended Legacy Salmon Creek Hospital’s Pickles and Ice Cream 
Social on September 20.  She spoke to over 200 expecting mothers and explained FVRL’s 
baby programs.  

 
 Lynne Minnick (Vancouver) spoke to a WSU-V class on how public libraries help bridge 

society’s digital divide. 
 

 Karin Ford (Vancouver) made a presentation to the Esther Short Neighborhood Association 
on the new main library plans.  

 
 Ruth Shafer presented at the annual Clark County Head Start/EOCF training, speaking to 

two groups of 40 care providers each.  She shared information on how and why to read 
aloud to young children, provided them with a booklist of books focused on certain areas of 
cognitive and physical/social development, and told how they can best use the library. 
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 Thia Levesque (Vancouver) attended the “back to school” open houses at both Washington 
and Minnehaha elementary schools; each had attendance of over 300 people. 

 
 Barbra Meisenheimer (Vancouver Mall) gave out library cards and promoted library 

programs at Orchards Elementary School’s Open House.  She gave out fifty-six cards, many 
to Hispanic and Russian families, and told the families about the library’s Spanish and 
Russian books. 

 
 Sean McGill (Washougal) visited Gause Elementary School to talk with third grade students 

about library resources for their mammal reports.  He also distributed 125 library card 
applications.  Staff report that families are signing up for library cards. 

 
 Sean McGill signed up Washougal High School students for library cards during a lunch 

hour in the high school’s cafeteria.  High school library staff entered students who have a 
card or signed up for one in a raffle for a $15 music card.  The same students were also 
entered into a raffle for the book Breaking Dawn the Washougal Friends provided. 

 
 Leslea Bowling initiated a Tween Book Discussion Group at White Salmon’s Henkle 

Middle School in collaboration with the Project Open Door after school program.  She 
promoted the program through six classroom visits. 

 
 Leslea Bowling recruited Hispanic student volunteers from Columbia High School to help 

with White Salmon’s October Hispanic Heritage Month Celebration.  More than sixty 
students participated in the initial meeting and over twenty signed up to volunteer at the 
event. 

 
 To promote library services and programs throughout the district, Leslea Bowling continues 

providing public service announcements on Radio Tierra 95.1.   
 

 The Co-Op Preschool visited the Woodland Library in September.  Blake Kincaid and 
Abbie Anderson (Woodland) attended the Woodland Childcare Center’s After School 
Program for the first “After School Adventures” outreach program this school year.   

 
 Woodland High School’s Early Childhood Education class visited the Woodland Library to 

receive an orientation on FVRL’s resources and services as well as Woodland’s collection.  
They checked out books for a class project with the Woodland Childcare Center program.  

 
 Abbie continues her work with Woodland Rotary Club and the Woodland Chamber of 

Commerce.   
 
EXHIBITS & DISPLAYS 

 The Humanists of Greater Portland had an informative and provocative display in Battle 
Ground’s display case during September.  The display featured an assortment of books that 
throughout history have highlighted humanist values such as “camaraderie, lifelong 
learning, personal growth, and collective action, unfettered by supernatural beliefs or 
religious dogma.”  

 
 To highlight White Salmon’s upcoming knitting program, Tove Stocks displayed hand-made 

children’s sweaters in their entry display case that her sister in Norway knitted.   
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STAFF 

 At Battle Ground’s September staff meeting Mike Jansen (Assistant Community Libraries 
Director) led staff though a mind mapping exercise to help them capture their anxieties 
about moving to the new library. 

 
 Sarah Berkowitz (Technical Services) reviewed branch periodical handling practices with 

Battle Ground and Woodland staff.   
 

 Ryan Ellis and Teresa Torres (Cascade Park) have been conducting time studies to help 
them determine the staffing they will need in the new Cascade Park Library.   

 
 Bruce Ziegman attended La Center’s, Goldendale’s, and Woodland’s September staff 

meetings to answer questions.  Staff enjoyed and appreciated their time with Bruce.   
 

 Megan Dugan and Mike Jansen met with Three Creeks’ supervisors to discuss AMHS and 
self-check.  Mike attended White Salmon’s staff meeting to discuss customer service 
training and answer questions.   

 
 During the September Branch Day and Supervisor Day meetings Mike Jansen presented 

branch librarians and supervisors with customer service training ideas.  He has created a 
wiki that has many customer service training ideas they can use during their staff meetings.    

 
 Stevenson staff members have been accepting art entries for the 29th Annual Artists of the 

Gorge Exhibition.  This year’s juror is Joan Chase, artist, curator, and creator of light shows 
and album covers for famous bands, including Jefferson Starship and Santana.  Joan also 
designed and helped build the central piece for the Burning Man Festival in 2007. 

 
 Cynthia Dominik (Stevenson), Abbie Anderson (Woodland), Cyndy Volk (La Center), and 

Erica Rhodes (Vancouver Mall) attended the Stories by the Sea conference and brought 
home many project and program ideas.  At the conference Abbie shared stories during the 
ghost story and inspirational story swaps.   

 
 Marshall Shapiro (Stevenson) attended the Early Learning Summit in White Salmon on 

September 18.   
 

 Vancouver’s RFID tagging equipment was installed.  Staff should begin tagging the AV 
collection in October. 

 
 Representatives from each branch attended the Performer’s Showcase in Salem to help 

select their 2009 Summer Reading performers. 
 

 Ruth Shafer attended the Association for Library Service to Children’s National Institute in 
Salt Lake City.  The institute focused on the tween age group and the workshops covered 
topics such as new tween books, gaming in the library, and graphic novel publishing. 

 
 Four librarian substitutes were hired.  Tina Smith (Vancouver) organized a streamlined 

training and mentoring program to get them available for sub jobs within a month of hiring.  
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 Training for new staff to work in Telephone Information has also been streamlined.  Sheri 
Feinstein, Brigitte Mucci, and Lynne Minnick (Vancouver) have been working in Tel Info, 
providing backup assistance to staff, observing the kinds of calls coming in, and looking for 
training issues.  They have committed to shortening the email turnaround time to less than 
the current three days and to having Tel Info staff refer questions to IS that cannot be 
finished during a shift.  They are looking at a way to transfer some of those calls directly to 
IS.  New employees will be trained to send more difficult reference questions directly to IS.    

 
 Sam Wallin (Vancouver) attended InfoCamp in Seattle, the “unconference” for librarians 

and other information professionals.  Erin Hall (Vancouver) completed the “Supervisor 
Bootcamp” training.  Lee-Anne Flandreau, Linda Clausen, and Linda Dole (Vancouver) 
attended the NW Interlibrary Loan conference in Portland.  Lee-Anne was conference co-
chair. 

 
BOOKMOBILES 

 The Klickitat bookmobile was very busy during September.  Staff signed up many new 
school kids and arranged class and teacher visits.   

 
 Marshall Shapiro drove the bookmobile in the annual White Salmon Huckleberry Festival 

Parade.  Jeanean Burgon (Stevenson) took the bookmobile to the Time for Family Fair to 
introduce it to some local families who had never had the opportunity to use it.  During the 
festival, fifty children of all ages enjoyed painting “reading rocks” in the shade of White 
Salmon’s new pop-up tent. 

 
VOLUNTEERS 

 Three volunteers continue to read at Battle Ground’s Colonial House Assisted Living 
Facility on Monday afternoons.  The reading cheers up the residents and is a bright spot in 
their week.  

 
LITERACY & ESL 

 Nettie Pullella-Barca (volunteer coordinator of Battle Ground’s ESL class) reports that 
Battle Ground’s ESL class is offering children's activities with the Tuesday morning 
grammar class and Thursday morning conversation group.  Nettie will begin teaching a 
history class using the citizenship exam questions.  

 
 Several Battle Ground ESL students shared why they participate in the classes.   

• I can hear English spoken and I can speak English. I really miss the people if I don’t 
come. 

• I can talk better.  More practice for me to speak English.  I can speak English with my 
friends.  I like to come. 

• The first time I came, I came to speak English, but everyone is so nice.  ESL is good, 
but now it’s like a club to see everyone. 

• I like the people here and communication, I like everyone- You are like my family. 
• I feel this is an important meeting, because we learn something every time we come. 

We can learn to express ourselves. We are safe here to share. We share many 
important times. 

• I feel everyone respects my opinion. I feel comfortable. I meet new people and share 
ideas, share new cultures. 
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• For me, this is a time to have a social day every week. I feel confident. I don’t need 
interpreters any more, and I feel good. You are like my family.  

• The kids learn to play and to share. We are learning every day, and we get advice; we 
trust each other. 

• Clark College and the library might have started these groups for us to learn English, 
but it is so much more… more important. 

 
FRIENDS 

 The Cascade Park Friends conducted their summer book sale on September 13.   
 
 Stevenson’s Friends have been preparing for the 29th Annual Artists of the Gorge 

Exhibition.  They secured more than twenty-five high quality items for their silent auction.  
 

 The Ridgefield Friends held their annual Book Sale on September 26 and 27.  
 
 Vancouver’s Friends fall book sale grossed over $5,200. 

 
 The Washougal Friends held a book sale on Saturday, October 4 at the Washougal Town 

Square in downtown Washougal.  The Friends raised $528.  
 

 Goldendale’s Friends are editing a book originally published by Homer Townsend, a local 
historian, Friends member, and Goldendale Library Board member who passed away earlier 
this year.  One of his final requests was to ask Teddy Cole (Friends Vice President) to have 
the Friends republish and sell his book Stories Told by the Early Pioneers of Klickitat 
County to raise funds for the Friends.  

 
 Woodland Friends held their first annual “Art in Horseshoe Park” event on September 6.  

Seventeen vendors offered beautiful arts and crafts.  The Friends look forward to building 
this art sale into a local tradition and attraction. 

 
 Bob Barnes is Woodland’s new Friends Treasurer. 

 
DONATIONS AND BEQUESTS 

 The Foundation and Battle Ground’s Friends partnered with the Battle Ground Burgerville 
on Labor Day, September 1 and raised $527.66 for the new Battle Ground Library.  

 
 A new Battle Ground couple read about the library building project on the Friends’ website, 

and wrote a check for $25,000 to complete the fundraising after the remaining $7,000 is 
raised. 

 
 Gail Giordano gave the Foundation $1,000 for the Goldendale Library.  The donation is 

Gail’s third gift.   
 
FACILITIES 

 The public is beginning to see the first construction signs of the new Cascade Park Library 
with some trees from the site removed.  Patrons are excited about the activity on the lot.   

 
 The Alderdale bookdrop at Mercer Canyons was installed in early September.   
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TIDBITS 

 Cyndy Volk has reading to Katie, a long-time La Center Library user, for a half hour each 
week.  Katie is five year old girl suffering from an inoperable brain tumor.  Katie and her 
mother are so thankful for Cyndy’s time.   

 
 An article Mary Devlin distributed during Branch Day about libraries not being “free” 

inspired Vancouver Mall staff to take a new approach when answering patrons’ questions 
about how much they owe for printing from the Pal or Internet or for reference photocopies.  
Instead of telling people the printing is free, staff tell them that it is their tax dollars at work.  
Cynthia Ernst (Vancouver Mall) reports that after giving the new explanation she has 
received many gratified smiles and expressions of understanding from people pleased they 
really do get something for their tax dollars. 

 
 A Goldendale patron whom Tom Fritsch (Goldendale) helped with MS Word came back to 

the library to thank him.  The person had been very anxious and agitated about the 
computer.  When he returned he gleefully showed Tom a $5,000 check he received as a 
result of Tom’s help.  Apparently the patron needed to write a letter using Word to make a 
claim of possible fraud and he received the money he was owed.   

 



 
 
 

 
Bookmobile on display 

 
The main library’s lobby display case 
features a rural autumn tableau this month. 
We usually use the district-designated 
display months for building project 
information. However, we now have a new 
free-standing building projects display 
installed in the library, so I took the 
opportunity to have some fun with the lobby 
display case.  
 
I created Peri Odical from magazines 
personally donated by Lynne Minnick. His frame 
was built by my woodworker husband, and the 
“books” are actually color copies of book covers 
glued over foam core, which allows the real books 
to remain in circulation. Graphics helped set up 
the display, which has caught the eye of many 
visitors. As Karin Ford commented, “It’s nice to 
have something fun and colorful on display, 
especially as the darker days of Fall begin.”  
 

Reaching Clark County newcomers 
 
Several Board meetings ago, I provide you with a 
copy of FVRL’s new “Clark County Newcomer’s 
Guide to Library Services.” This brochure grew 
out of the idea of “calling cards” I helped propose 
as an objective of our Strategic Plan, Goal IV. 
 
In addition to distributing the guide in our Clark 
County libraries, my assistant, Nancy Olson, has 
been promoting its distribution via schools and 
other community locations where people new to 
the area might find it.  

 
To date, the following non-library 
locations have accepted a supply of 
the brochures for distribution: 
o Camas-Washougal Chamber of 

Commerce 
o Greater Vancouver Chamber of 

Commerce 
o Southwest Washington 

Convention & Visitors Bureau 
o Washougal School District 
 

We’ve found most of the school districts we 
contacted to be less than receptive to distributing 
the brochures for us. This is probably due to 
limited staff time, limited space in school offices, 
and the large array of education-specific materials 

and information they need to pass along to 
parents registering their children for school. 
 
We’ll continue to look for opportunities to get this 
handy publication into the hands of people new to 
the community. I’ll also be working on versions of 
the brochure for the other counties we serve.  
 

Boosting public relations for our 
building projects 
 
We’re already seeing great value from having 
UrbanWords Group – Katlin Smith and Holly 
Chamberlain -- assisting with public relations for 
our building projects. They’re bringing fresh ideas, 
enthusiasm and creative resources to our efforts. 
 
Katlin has found and facilitated opportunities to 
get news about our three building projects into 
print. The East Vancouver Business Association’s 
recent newsletter reported on the Cascade Park 
library project. Rita and I were interviewed last 
week by a young reporter from Vancouver Voice 
for a story that will appear in their next issue. 
(Another clip worth mentioning that came about 
prior to UWG’s involvement: Clark County 
Chamber of Commerce’s Business Connections 
featured a large story in their fall issue about all 
three projects, plus information about the district’s 
business resources.) 
 
Katlin has taken the lead on updating our 
communication plans. Holly has designed 
displays, including the free-standing one featured 
at the staff development conference and now in 
the main library. Holly also is moving into a 
committee coordinator role in planning the May 
2009 Battle Ground opening, tapping her 
experience planning and producing other 
openings and public events.  

It’s all about communication 
Report to the Board 

Sue Vanlaanen 
FVRL Communications Director 

October 20, 2008 



Special Projects Division 
Board Report 
August, 2008 

October 20, 2008 
Doreen Turpen, Special Projects Director 

 
Building Projects  
 

• Worked with Sue, Jeanne, and Jackie to develop the sign package for 
Battle Ground library.  We are obtaining estimates on elements of the 
package. 

• Facilitated meetings for the children’s and teen areas of the new Main 
library.  Researched other teen areas and prepared materials for 
discussions on technology. 

• Returned to Tualatin library to explore details of lighting, furniture 
construction, signage, and products they used.  

• Participated in all day workshops for the new Main Library 
• Participated in various vendor presentations for furniture. 
• Received drawings and finish options for products for Cascade Park 

furniture.  Our furniture working group will continue to meet to finalize 
selections and assure the furniture selected will fit within the building.  

 
Other 
 

• Completed contract language with Department of Early Learning for funds 
for planning the Early Learning Center.  The contract includes funding for 
SELF for development of an early learning web site.  FVRL will serve as 
fiscal agent for this part of the project. 

• Participated in implementation planning for a statewide Library Services 
and Technology Act (LSTA) project called “Connecting the Dots: Early 
Learning systems and Public Libraries”.  The project proposal came from 
FVRL and was among those that the LSTA Advisory Council recommended 
for funding.  This project will help public libraries obtain documentation on 
the effectiveness of their early learning programs and impact of inclusion 
of libraries in local early learning partnerships.  The project will be 
administered by the Washington State Library. 

 




