
In the library
•	 Browse the collection  

on our shelves and at 
eResource stations

•	 Get help from staff

•	 Pick up requested materials 

•	 Use Internet computers

•	 Connect to free WiFi

•	 Participate in library 
programs

•	 Connect with your 
community

 FVRL Locations  	

Battle Ground 
360-906-5000
1207 SE 8th Way
Battle Ground, WA 98604
M Tu W Th 10 - 8; F Sa 10 - 6

Cascade Park 
360-906-5000
600 NE 136th Ave
Vancouver, WA 98684
M Tu W Th 9 - 8; F Sa 9 - 6

Goldendale 
509-773-4487
131 W Burgen St
Goldendale, WA 98620
M Tu W Th F Sa 10 - 6:30

La Center 
360-906-4760
1411 NE Lockwood Creek Rd
La Center, WA 98629
M Tu W 10 - 6; Th 10 - 8; F 10 - 6

North Bonneville
509-427-4439
214 CBD Mall (inside City Hall),
North Bonneville, WA 98639
Tu W Th 1 - 5

Ridgefield 
360-906-4770
210 N Main Ave
Ridgefield, WA 98642
Tu 10 - 8; W Th F 10 - 6; Sa 10 - 5

Stevenson 
509-427-5471
120 NW Vancouver Ave
Stevenson, WA 98648
M 9 - 5; Tu W 9 - 8; Th F Sa 9 - 5

The Mall Library Connection
360-906-5000
8700 NE Vancouver Mall Dr,  
Ste 285
Vancouver, WA 98662
M Tu W Th 10 - 7; F Sa 10 - 6;  
Su 1 - 6

Three Creeks 
360-906-4790
800-C NE Tenney Rd
Vancouver, WA 98685
M Tu W Th 10 - 8; F Sa 10 - 6

Vancouver
360-906-5000
901 C Street
Vancouver, WA 98660
M Tu W Th 9 - 8; F Sa Su 10 - 6

Washougal 
360-906-4860
1661 C St
Washougal, WA 98671
Tu 10 - 8; W Th F Sa 10 - 6

White Salmon Valley 
509-493-1132
77 NE Wauna Ave
White Salmon, WA 98672
M 10 - 6 Tu 10 - 8; W Th F 10 - 6;  
Sa 9 - 5

Woodland
360-906-4830
770 Park St
Woodland, WA 98674
M Tu 10 - 6; W 10 - 8; Th F 10 - 6

Yacolt Library Express
360-906-5000
105 E Yacolt Rd
Yacolt, WA 98675
Self-service: M Tu W Th 9 - 8;  
F Sa Su 10 - 6
Staffed hours: Tu 10 - 12; Th 1 - 3

Yale Library Express
360-906-5000
11842 Lewis River Rd,  
Ariel, WA 98603
W 2:30 - 4:30

  Library Return Locations 

• Most libraries have 24/7 return slots or boxes
• North Clark County - Green Mountain School
• Alderdale - Mercer Farms office
• Klickitat - Canyon Market
• Lyle - Mercantile Market

  Bookmobiles   Schedules available at www.fvrl.org

Skamania County: 509-427-5471
Klickitat County: 509-773-4487

  District Headquarters

360-906-5000 or toll-free 1-888-546-2707 from area code 509
1007 E Mill Plain Blvd, Vancouver WA 98663
M Tu W Th F 8 - 5

Welcome to

24/7 at www.fvrl.org
•	 Place holds
•	 Find library event info
•	 Use eResources
•	 Stream or download 

eContent to your devices   
•	 Join online activities
•	 Get help from staff

Some resources and services may 
require you to create a user name 
and password.

www.fvrl.org
Fort Vancouver Regional Library District

f

EXPLORE the possibilities

Many services available 
24/7 at www.f vrl.org

•	 Call 360-906-5000 or 
1-888-546-2707 from 
area code 509, M-Th   
9 – 8;  and F-Su 10 – 6

•	 Text “fvrl” followed by 
your question to 66746

•	 Chat with a reference 
librarian 24/7 at  
www.fvrl.org

•	 Email your question for 
a more in-depth reply at 
www.fvrl.org

•	 Message us on 
Facebook or Twitter

•	 Book a Librarian for 
individual help; request 
an appointment at 
www.fvrl.org or call 
your library

Have questions?

Ask a 
Librarian



USING YOUR LIBRARY CARD

Welcome to THE LIBRARY - Fort Vancouver Regional Library District - www.fvrl.org 

How many items and for how long? 
Item Request limit Borrowing limit Renewals per item Borrowing period

Books, magazines, audiobooks, videos 50 50 5 3 weeks

ILLiad (interlibrary loan) items Combined 5 active Usually 1 renewal, if 
renewed before due date Set by lending library

Axis360 eBooks 7 7 Yes, saves a place in the 
holds queue Choose 7-21 days

OneClick Digital eAudio 7 7 Yes, for 14 days Choose 1-21 days

OverDrive eBooks and eAudio 7 7 Yes, within 3 days before 
due date Choose 7 or 21 days

Freegal eMusic n/a
Stream up to 5 hours of music 
a day; download up to 5 songs 
a week

n/a n/a

Hoopla eVideo
See hoopla information at www.fvrl.org

3 days

Hoopla eMusic 7 days

Zinio eMagazines n/a No limit n/a n/a

25 Jan 2016

Borrowing items
•	 Your FVRL card can be 

used at any FVRL library 
or bookmobile, online 
at www.fvrl.org, and at 
Camas Public Library.

•	 See the chart below 
for information about 
borrowing periods and 
holds limits.

•	 You can request 
materials for pickup at 
any library location by 
using the Place Hold 
feature in the library 
catalog.

Renewing items
•	 Most items may be 

renewed, provided no 
one else has requested 
them.

•	 You can renew most 
checked-out items on 
or before the due date, 
in person or by using 
My Account at www.
fvrl.org, or by calling 
360-750-9999 (toll-free 
800-750-9876 from area 
code 509). 

Returning items
•	 You can return physical 

items to any FVRL 
location or to the Camas 
library. Most libraries 
have 24/7 book-return 
slots.

•	 Most returned items 
are checked back in 
and removed from your 
account the day that you 
return them. 

Notices (for physical items)
•	 You will receive pick-

up notices by email, 
phone or U.S. mail when 
requested materials are 
available at the library 
you selected.

•	 You will receive courtesy 
notices by email when 
items are due soon.

•	 The library sends 
overdue notices at one 
week and two weeks 
overdue, by email, 
phone or U.S. mail.

•	 Bills for replacement 
charges will be sent by 
U.S. mail or email when 
items are four weeks 
overdue.

Your responsibilities
•	 Be responsible for any 

item that anyone checks 
out using your card 
number.

•	 Return or renew 
checked-out materials 
on or before the due 
date.

•	 Let us know promptly 
of any changes in your 
address or other contact 
information.

•	 Report lost or stolen 
library cards to us at 
once.

•	 Promptly pay any 
fees accrued on your 
account.

Fees
•	 FVRL does not charge 

late fines for overdue 
items.

•	 However, if an item is 
overdue for 28 days or 
more it is considered 
‘lost’ and we will bill you 
for the replacement cost.

•	 Returning a ‘lost’ item 
in good condition will 
remove the bill for that 

item from your account.
•	 Accounts with charges 

of $40 or more will be 
referred to a collection 
agency 30 days after 
billing. At that time, a 
non-refundable, $10 fee 
will be added to the bill.

Loss of privileges
Your library card privileges 
will be blocked if you owe 
$25 or more for items 
billed as lost or damaged.

Restoration of privileges
For an account in 
collections:

Resolve the entire 
account balance down 
to $0.

For a blocked account:
Resolve your account 
balance to under $25, 
either through payment 
or return of billed 
materials.

For an account blocked by 
interlibrary loan (ILL) bills:

Resolve the entire 
amount charged by the 
lending library.


